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1 Introduction 
1.1 Foreword by Harbour Master 

Victorian Ports Corporation (Melbourne) (VPCM) is a public entity with responsibility for 
ensuring that the Port of Melbourne waters and the channels in the Port of Melbourne waters 
are managed for use on a fair and reasonable basis and for the management and development 
of Station Pier and West Finger Pier. VPCM conducts its operations within the legislative 
framework provided for under the Transport Integration Act 2010 (Vic) (which sets out the 
statutory objectives, powers and functions of VPCM) as well as the Port Management Act 1995 
(Vic) and other relevant legislation, including the Marine Safety Act 2010 (Vic). 

VPCM is the successor organisation to Port of Melbourne Corporation (PoMC) following the 
lease of the port of Melbourne’s commercial operations to the Lonsdale Consortium effective 
1 November 2016.  VPCM retains responsibility for the Harbour Master, Station Pier, relevant 
safety and environmental regulation, waterside emergency management and marine pollution 
response. 

The establishment of a port in Melbourne extends back 180 years to the arrival of John Pascoe 
Fawkner aboard the Enterprize in 1835 when he anchored close to where the Immigration 
Museum (formerly Customs House) stands today. Since that time, Melbourne’s history has 
been intertwined with the port’s evolution as a trade gateway. 

With growing trade, particularly after the discovery of gold in the 1850s, the Melbourne Harbor 
Trust was formed in 1877 to create an authority for the development and management of the 
Port of Melbourne and to foster the city’s international trade links. 

Today, the Port of Melbourne is the largest container and automotive port in Australia, 
handling around 36% of the nation’s container trade. 

With over 3050 commercial ship visits to the port each year, the Port of Melbourne handles a 
total trade volume of 85.4 million revenue tonnes comprising over 2.5 million TEU and 370,000 
new motor vehicles annually. 

Modern communication centres located at the Port Operations Control Centre (Melbourne 
VTS) and Point Lonsdale (Lonsdale VTS) coordinate marine operations around the clock to 
provide safe and efficient marine and navigational services. This important service is supported 
by a professional asset management team which maintains channels and navigation aids. 

With safe navigation the cornerstone of the port’s operations, the Port of Melbourne became 
the first port in Australia to operate as a VTS Authority under Commonwealth accreditation. 

A ‘side bar’ or underlined text in tables, marks each section of the document where an 
amendment has been made from the previous edition and a detailed list of amendments is 
located in Section 19 of this document. 

1.2 Port performance 
The Port of Melbourne is currently ranked as the nation’s most productive port according to 
key indicators published by the Australian Government’s Bureau of Infrastructure, Transport 
and Regional Economics (BITRE). 

The BITRE report showed the Port of Melbourne set the benchmark for container lifts for every 
hour ships spend at berth averaging 48.1 lifts per hour compared to Sydney on 40.5 lifts per 
hour. Similarly, average container lifts per ship visit in 2012-13 were 1418.6 in Melbourne, well 
ahead of Sydney on 1330.8. 
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While nearly a quarter of ships visiting Sydney’s Port Botany waited at anchorage for more 
than 2 hours, Melbourne’s rate of only 5.6% of vessels waiting at anchor was the best in the 
country. 

Only the smaller ports of Fremantle (26 minutes) and Adelaide (28 minutes) were ahead of 
Melbourne (32 minutes) in terms of truck turnaround times compared with over 36 minutes in 
Sydney and over 38 minutes in Brisbane which is Australia’s slowest for truck turnarounds. 

On average, 2.4 containers left the Port of Melbourne for every truck visit compared with 
Sydney which averaged only 2 containers. 

1.3 Disclaimer 
The current version of this publication is available on VPCM’s website. Users are responsible 
for ensuring they are referring to the latest edition of this document noting that any printed 
version is an uncontrolled document. 
The information and material contained in this publication has been compiled by VPCM for use 
by port users. VPCM shall not in any way be, or become, responsible in law or otherwise for 
any errors in, or omissions from, this publication of whatsoever nature and howsoever 
occurring. The information provided in no way whatsoever supersedes or detracts from that 
available in Admiralty Charts or publications, RAN Hydrographic Charts, Commonwealth or 
State Acts, ordinances, rules or regulations. 

2 Contact information 
2.1 General 

The Marine and Navigation Department, responsible for the safe navigation of all vessels 
within the port waters of the Port of Melbourne, is located in the Central Business District of 
Melbourne. 

The department ensures that the port complies with Victorian, Australian and international 
marine standards and conventions. 

Visiting address: Level 5, 530 Collins Street, Melbourne Victoria 3000 
Postal address: GPO Box 261, MELBOURNE VIC 3001 

2.2 Port Operations Control Centre 
Melbourne Vessel Traffic Services (VTS) is based at the Port Operations Control Centre (POCC) 
which operates 24-hours a day, seven days a week, to coordinate the port’s maritime 
operations. 
Melbourne VTS is also complemented by the Lonsdale VTS team to manage and coordinate 
vessel traffic through the southern part of Port Phillip and the Heads. 
As well as ensuring the safe and efficient movement of shipping in the Port of Melbourne by 
maintaining a separation in respect to time and distance, Melbourne VTS and Lonsdale VTS 
play an important role in coordinating the delivery of vital services to port users and acts as a 
key focal point for incident and emergency response management.  
For operational maritime questions, please contact the Port Operations Control Centre (POCC): 
Tel: (03) 9644 9700 
Fax: (03) 9644 9710 
Email: MelbourneVTSWatchkeepers@vicports.vic.gov.au  
VHF Ch 12  

http://www.vicports.vic.gov.au/pages/disclaimer.aspx
mailto:MelbourneVTSWatchkeepers@vicports.vic.gov.au


Victorian Port Corporation (Melbourne) Port Information Guide 

This copy of the Port Information Guide is updated to October 2016. 3 
Printed copies are uncontrolled. 

2.3 VPCM port operations key personnel 
Chief Executive Officer - Rachel Johnson 

Port Operations Division: 

Harbour Master/Executive General Manager Marine & Navigation Services – Captain Roy 
Stanbrook 

Deputy Harbour Master –Rob Chignell 

VTS Manager – Captain Stephen D’Souza 

Manager Health & Safety– Kieran McManus  

Manager Business Resilience – Fiona Dunk 

3 Rules and regulations 
The rules and regulations in the port contribute to the safe, efficient and environmentally 
responsible handling of shipping traffic.  

The Marine Safety Act 2010 (Vic) (Marine Safety Act) commenced on 1 July 2012 and its 
purpose is to provide for safe marine operations in Victoria. Among other things, the Marine 
Safety Act highlights marine safety as a shared responsibility with everyone having an 
obligation and duty to act safely.  

Pursuant to section 14, the objects of the Marine Safety Act are to promote: 

 the safety of marine operations 

 the effective management of safety risks in marine operations and in the marine 
operating environment 

 continuous improvement in marine safety management 

 public confidence in the safety of marine operations 

 involvement of relevant stakeholders in marine safety 

 a culture of safety among all participants in the marine operating environment. 

The Master of a vessel while in port waters of the Port of Melbourne must ensure that the 
vessel: 

 complies with the International Regulations for Preventing Collisions at Sea 

 displays the signals required to be displayed under the International Code of Signals 

 complies with Victorian Notices to Mariners affecting port waters of the Port of 
Melbourne 

 complies with provisions of the Marine Safety Act, and the regulations that apply to the 
vessel or Master 

 complies with the Harbour Master’s Directions (HMD) 

 if fitted with an Automatic Identification System (AIS), it is in operation at all times and 
the input data is accurate and updated 

 monitors weather conditions and obtains weather forecasts from the Bureau of 
Meteorology or by monitoring VHF Ch 16/67 for weather reports issued from Coast Radio 
Melbourne. Melbourne VTS will provide current and forecast weather reports on request 
on VHF Ch 12. 

http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
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The Master of a vessel (small vessels exempt) while underway or at anchor in port waters of 
the Port of Melbourne must ensure that the vessel: 

 maintains VHF radio communications through Lonsdale VTS when south of Lat 38°05’ S, 
and through Melbourne VTS when north of Lat 38°05’ S 

 maintains a listening watch at all times on VHF Ch 12 

 when anchored, maintains a listening watch on VHF Ch 12 and, additionally on 
VHF Ch 16/67 for weather bulletins from Coast Radio Melbourne. 

Small vessels are recommended to maintain a listening watch on VHF Ch 12. 

Furthermore, the Harbour Master’s Directions are the ‘house rules’ of the port and are 
available on the VPCM website. 

3.1 Applicable laws 
Applicable laws, include but are not limited to the following: 

 Dangerous Goods Act 1985 (Vic) 

 Emergency Management Act 1986 (Vic) 

 Emergency Management Act 2013 (Vic) 

 Environment Protection Act 1970 (Vic) 

 Environment Protection (Ships’ Ballast Water) Regulations 2006 

 Equipment (Public Safety) Act 1994 (Vic) 

 International Code of Signals 

 International Convention for the Prevention of Pollution from Ships (MARPOL 73/78) 

 International Regulations for Preventing Collision at Sea 

 International Safety Guide for Oil Tankers and Terminals (ISGOTT) 

 Marine (Domestic Commercial Vessel National Law Application) Act 2013 (Vic) 

 Marine (Drug, Alcohol and Pollution Control) Act 1988 (Vic) 

 Marine Safety Act 2010 (Vic) 

 Maritime Transport and Offshore Facilities Security Act 2003 (Cwlth) (MTOFSA) 

 Navigation Act 2012 (Cwlth) 

 Occupational Health & Safety (Maritime Industry) Act 1993 (Cwlth) 

 Occupational Health & Safety Act 2004 (Vic) 

 Pollution of Waters by Oils and Noxious Substances Act 1986 (Vic) (POWBONS) 

 Port Management (Port of Melbourne Safety and Property) Regulation 2010 

 Port Management Act 1995 (Vic) 

 Ship to Ship Transfer Guide (Petroleum) 

 State Environment Protection Policy (Ambient Air Quality) 

 State Environment Protection Policy (Waters of Victoria) 

 Transport Integration Act 2010 (Vic) 

http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
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3.2 Exemptions and permits 
The Harbour Master can grant exemptions from specific regulations. Permission can also be 
granted for special activities such as repairs and cleaning. Please contact the POCC for any 
exemption requests. 

Application for exemptions can be submitted in writing by email or by submitting the relevant 
permits where applicable. 

Permits are available on the VPCM website. 

4 Checklists and documentation 
4.1 Checklists 
4.1.1 Application to use channels and facilities 

As well as directing and controlling the movement of shipping, Melbourne VTS coordinates the 
delivery of essential services provided by the private sector to port users. 

Shipping agents contact Melbourne VTS for berth allocation and to organise tugs, linesmen, 
lines boats and Pilots. Melbourne VTS coordinates all the necessary services and makes any 
amendments to accommodate schedule changes. Melbourne VTS allocates resources to all 
commercial vessels and service providers in a fair and impartial manner.  

Before a vessel enters port waters of the Port of Melbourne the owner of a commercial vessel 
must, unless VPCM otherwise agrees in writing, appoint a shipping agent (who may be the 
Master) for the vessel, who is authorised to act on behalf of the owner in all matters.  

For vessels seeking to load or discharge cargo, an application to use a common user wharf will 
not be considered unless there is a complementary application to use the associated common 
user terminal. 

Standard terms and conditions of use are on the VPCM website. 

4.1.2 Arrival and departure checklists 
Movement orders and orders for port services must be placed by the Master or shipping agent 
using PortVIEW. Orders must be placed for: 

 arriving vessels, as early as practicable or at least 48 hours before the expected time of 
arrival 

 departing vessels, preferably at the same time as the arrival order, and update at least 
24 hours before the expected time of departure 

 vessels which are to be removed/shifted, at least 3 hours before the expected time of 
removal/shifting. 

Amendments to arrival, departure or removal/shifting orders must be made by the Master or 
shipping agent using PortVIEW. 

PortVIEW is the Port Management System, a 24/7 online computer booking system used by the 
Master or authorised shipping agent of a vessel to place arrival, departure and 
removal/shifting orders and any amendments to these orders. 

PortVIEW is accessed by service providers of pilotage, towage, lines boats and moorings. 

  

http://www.vicports.vic.gov.au/operations/commercial-shipping/Pages/forms.aspx
http://www.portofmelbourne.com/port-operations/port-facilities/use-of-pomc-facilities
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Melbourne VTS, on being informed in writing or by VHF Ch 12 or by telephone by the Master or 
the shipping agent, will enter a remark in PortVIEW of the following circumstances: 

 The vessel will be slow steaming as a consequence of repairs or maintenance undertaken 
during the port visit. 

 There are circumstances that will affect the vessel’s manoeuvrability. 

 There will be any other activities conducted that could affect its transit in port waters of 
the Port of Melbourne. 

The Master or shipping agent should confirm with Melbourne VTS, 1 hour before the ordered 
time of departure or removal/shifting that the vessel will be ready to sail. 

For inbound Large tanker transits, the Master or shipping agents are required to verify the 
accuracy of draught condition and stability data at least 24 hours before arrival 

4.2 Notifications 
4.2.1 Health 

See Biosecurity 4.2.3 

4.2.2 Australian Border Force and Immigration 
The Department of Immigration and Border Protection manages Australia’s sea border. The 
Department includes the newly established Australian Border Force (from 1 July 2015), which is 
a single entity responsible for the protection of Australia’s border, including all operational 
border control, investigations, compliance and enforcement activities. Australian Border Force 
acts on behalf of government agencies including the Department of Immigration and Border 
Protection, operating an extensive network of staff around the country, which conducts 
immigration checks on incoming crew of foreign vessels. 

Immigration clearance procedures for crew members of non-military ships, introduced in 
November 2003, require all foreign crew to hold a valid passport in addition to an identity 
document confirming the holder to be a seafarer employed on that ship. Inadequately 
documented crew will not be covered by a special purpose visa which is granted by operation 
of law and will be subject to restriction on board their ship. The Master, shipping agent, owner 
or charterer of the vessel will be subject to a penalty in respect of any inadequately 
documented crew members. 

Documents required to be produced to Australian Border Force at first port, (available on the 
Australian Border Force website) are: 

 Forms 2a and 2b – Ship’s Passenger Report 

 Form 3b – Crew Report 

 Form 13 – Ship’s Pre-arrival Report 

 Ports of call list 

Australian Border Force will check a number of ship’s certificates for currency (i.e. International 
Ship Security Certificate, Loadline, Safety Radio, Safety Construction, Safety Equipment, P&I 
Club and IOPP), on behalf of other government agencies. 

The removal of any goods from vessels, including alcohol and tobacco, is prohibited unless the 
goods have Australian Border Force clearance. This also applies to ship’s equipment and 
fittings going for ‘repair and return’ in Australia. ‘Per favour’ parcels will be treated on a case-
by-case basis. 

For more information contact Australian Border Force. 
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4.2.3 Biosecurity 
Pre-arrival reporting assists the department to assess the condition of a vessel prior to its 
arrival in Australia. The required information informs the department of any potential 
Biosecurity Risks associated with human, animal and plant health, waste and ballast water for 
each vessel during its voyage in Australia. 

Vessel Masters entering Australian Ports and Waters must submit a request through (MARS) – 
Maritime Arrivals Reporting System to enter a First Point of Entry. The Pre-Arrival Report (PAR) 
is the form completed by a vessel Master or agent to notify the department of a vessels’ 
impending arrival.  

All commercial vessels intending to arrive in Australia are required to submit a PAR 96-12 hours 
prior to arrival for each voyage in Australia. Any changes in circumstances must be reported to 
the department as soon as practicable as a revised PAR. Vessels returning to Australia shortly 
after departure due to unforeseen circumstances or changes in itinerary may also need to 
submit a new PAR. The PAR will be assessed by the Departments Maritime National Co-
ordination Centre (MNCC). Where there are no identified high risk factors, you will receive a 
Biosecurity Status Document (BSD) which communicates the department’s biosecurity 
conditions and expectations. The BSD will be emailed to the agent. The vessel’s email address 
must be included in the Vessel Details section of the PAR for the Master to receive a copy of 
the BSD. Further information can be obtained on the Departments web site: 
www.agriculture.gov.au/biosecurity/avm/vessels 

Ballast water must be managed in accordance with the Australian Ballast Water Requirements 
(available at: agriculture.gov.au/biosecurity/avm/vessels/biosecurity-concerns/ballast) and 
International Maritime Organisation (IMO) Regulations to ensure that exchange and discharge 
inside Australian seas is managed in an approved manner. 

Ballast water reporting informs the biosecurity risk assessment of the vessel’s ballast water. 
Every tank must be reported. Where a tank or tanks have been exchanged after being 
reported, a revised ballast water report must be submitted. Ballast Water (BW) Reports should 
be submitted no later than 12 hours before a vessel enters Australian ports and waters. The 
BW Report will be assessed by the MNCC. Where there are no identified risk factors, you will 
receive a Biosecurity Status Document (BSD) detailing the department’s conditions and 
expectations (refer to section 14.1 for more detailed information). 

Biosecurity waste from International vessels poses a significant risk to Australia’s biodiversity. 
Strict control measures are imposed on the collection, storage, transportation and treatment 
of biosecurity waste. Further information can be obtained on the Departments web site. 

 

4.2.4 ETA 
To be entered into PortVIEW as early as practicable or at least 48 hours before the expected 
time of arrival, by the shipping agents or the Master. 

ETA to pilot boarding ground should be sent 24 hours and 4 hours before arrival at the pilot 
boarding ground, on VHF Ch 12. 

4.2.5 ETD 
To be entered into PortVIEW preferably at the same time as the arrival order, and updated at 
least 24 hours before the expected time of departure by the shipping agent or the Master. 

Pilots require a minimum 3 hours’ notice for departure. 

  

http://www.agriculture.gov.au/biosecurity/avm/vessels
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4.2.6 Security 
The Port of Melbourne is a security regulated port as set out in MTOFSA and its associated 
regulations. 

Operators or other stakeholders in the Port of Melbourne as well as operators of Australian or 
foreign registered ships who are unsure of their obligations under MTOFSA should seek advice 
from the Commonwealth Department of Infrastructure and Regional Development (DIRD). 

4.2.7 Dangerous goods 
Notification is required 24 hours before arrival to transport or handle dangerous goods in the 
port. 

Notification of the intention to load, unload or transit with dangerous cargoes must be lodged 
with VPCM’s Health and Safety. 

Dangerous goods notifications are mandatory and will only be accepted either as EDI files or by 
manual entry through VPCM’s ‘DG Hub’ notification system. 

More information and help with DG Hub is available from  

VPCM’s Information Technology Service Desk 
Tel: (03) 8347 8333 
Email: VPCservicedesk@vicports.vic.gov.au 

For dangerous goods of Class 1, compliance with the Class 1 Dangerous Goods - Management 
plan is required. 

More information on this and all other dangerous goods, bulk cargo and hazardous port 
activities is on the VPCM website 

4.2.8 Waste 
Garbage disposal is compulsory every 24 hours, arranged through the shipping agent, however 
there is no collection on Sundays without prior arrangement. 

4.2.9 IOPP 
In accordance with POWBONS, in the event of a spill or probable spill of a polluting substance 
from a vessel, the Master must: 

 report immediately to Melbourne VTS where a Marine Pollution Report (POLREP) will be 
initiated 

 take steps to prevent further spilling of the pollutant and to contain the spill within the 
vicinity of the vessel 

 forward without delay, a POLREP report in writing to Australian Maritime Safety Authority 
(AMSA). 

4.2.10 Assisting VPCM officers 
The Master of a vessel which is within port waters of the Port of Melbourne must assist an 
officer of VPCM or the Port of Melbourne in boarding or leaving the vessel, while executing 
their duties, by every means consistent with the safety of the vessel including the supply of 
information regarding the current status of the vessel. No person on board the vessel or berth 
(including leased berths/terminals) may interfere with or obstruct any officer of VPCM or the 
Port of Melbourne while carrying out their duties. 

  

https://www.dghub.com.au/Account/Login
mailto:VPCservicedesk@vicports.vic.gov.au
http://www.portofmelbourne.com/port-operations/safety/dangerous-cargoes
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4.3 Documentation 
The following lists VPCM documentation currently required to be used in the appropriate 
circumstances by vessel Masters, owner or shipping agents. 

The following forms are available on the VPCM website: 

 Application for berth hire concession 

 Application for vessel hull cleaning and painting 

 Application to use the DUKC system 

 Form 1 - Notification to transport or handle hazardous substances and dangerous goods 

 Application for permission to immobilise 

 Occupational Diving Permit 

The following form is available from the VPCM website, Recreational boating section: 

 Aquatic Event Advice 

4.4 Tariffs 
4.4.1 VPCM tariffs and charges 

The Port Management Act provides VPCM with the power to determine wharfage fees and 
channel fees. VPCM tariffs and charges may be changed from time to time. For the latest 
information on charges and payment terms, refer to the Reference Tariff Schedule available on 
the VPCM website. 

4.5 Incident reporting 
Marine incidents must be reported immediately to Melbourne VTS or Lonsdale VTS by: 

 any person who has caused or observed a vessel or any other object to strand, collide, 
sink, cause damage to any vessel, wharf or property, or in any way to obstruct the use of 
port waters of the Port of Melbourne 

 the Master of a vessel involved in a close quarters situation. 

The report is forwarded to a Maritime Safety Victoria (MSV) Investigations Officer for prompt 
investigation. 

Incidents which must be reported include those when a vessel: 

 has been involved in a collision with another vessel, a floating object, a fixed object, a 
submerged object or property 

 by reason of fire, explosion, capsizing, flooding, sinking, loss or presumed loss of vessel, 
loss of stability, structural failure, or any other defect or otherwise in such a condition as 
to affect its safe navigation or give rise to danger or damage to other vessel’s property 

 is at a quay which is on fire 

 has been involved in any incident or occurrence which causes or threatens contamination 
or pollution of the environment by any means or observes such an incident happening 

 has been involved in a grounding in any part of the port waters of the Port of Melbourne 

 has been involved in a close quarters situation 

 has experienced a failure of hull, machinery or navigational equipment 

http://www.vicports.vic.gov.au/operations/commercial-shipping/Pages/forms.aspx
http://www.vicports.vic.gov.au/community-and-bay-users/recreational-boating/Pages/Aquatic-Events-Advice.aspx
http://www.vicports.vic.gov.au/publications/Pages/reference-tariff-schedule.aspx
https://forms.nogginoca.com/pomc/incident.html


Victorian Port Corporation (Melbourne) Port Information Guide 

This copy of the Port Information Guide is updated to October 2016. 10 
Printed copies are uncontrolled. 

 has been involved in the death of, or serious injury to, any person on board a vessel, or 
caused by a vessel 

 has had a person overboard 

 has caused or observed a vessel or any other object to strand, collide, sink, or cause 
damage to any vessel, wharf or property within port waters of the Port of Melbourne, or 
in any way obstruct the use of port waters of the Port of Melbourne 

 observes any other situation that has the potential to cause a near miss, accident, 
damage to property, personnel or equipment. 

The Master, owner, shipping agent, or person having the conduct of the navigation, of a vessel 
in port waters of the Port of Melbourne must report an incident: 

 as soon as reasonably practical to Melbourne VTS or Lonsdale VTS 

 as soon as reasonably practical thereafter, provide the Harbour Master with full details in 
writing 

 in the case of an obstruction, unless otherwise directed by the Harbour Master, take the 
necessary steps for its removal. 

Complete AMSA Form 18 – Incident Alert and AMSA Form 19 – Incident Report and send to all 
relevant stakeholders. 
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5 Reporting 
Masters of vessels or their shipping agents, in the Port of Melbourne, are obliged to report a 
number of issues, or request for permission. 

This section lists all the requirements for reporting to port authorities 

Table 5(a) Requirements for reporting to port authorities 

Requirements for reporting to port authorities 

What To whom Via Procedure 

Bunkering 

VPCM Health 
and Safety 

Email:  PortSafety@vicports.vic.gov.au 

 

Form 1 - Notification to transport or handle 
hazardous substances and dangerous goods  

   

MVTS VHF Ch 12 or +61 3 9644 9789 On start and completion 

Overdraught at berth Berth Allocator Email: 
berthallocator@vicports.vic.gov.au  Written application 

Air draught - vessels 
transiting the West 
Gate Bridge 

MVTS VHF Ch 12 
 Inbound – 30 minutes before Fawkner 

Beacon 

 Outbound – on departure 

DUKC MVTS Email: DUKC@vicports.vic.gov.au  

Form – Application to use DUKC system 

 Inbound – no less than 24-hours 
before arrival 

 Outbound – at least 4 hours before 
departure 

Hot work VPCM Health 
and Safety Email: PortSafety@vicports.vic.gov.au Form – Hot Work Authority 

Hull painting 

Port of 
Melbourne 
Environment 
Services 

Email: 
environment@portofmelbourne.com  

Form – Application for vessel hull cleaning 
and painting 

Survival drills MVTS VHF Ch 12 Obtain permission to lower or launch a 
survival craft and call on completion 

Occupational diving Berth Allocator Email: 
divepermits@vicports.vic.gov.au  Form – Occupational Diving Permit 

Dangerous goods VPCM Health 
and Safety 

DG Hub Dangerous goods notifications 

Email: PortSafety@vicports.vic.gov.au  Form 5 – Declaration for pre-loading of 
Class 1 (Explosives) greater than 25 kg NEQ 

Immobilisation 

Port of 
Melbourne 
Health and 
Safety 

Email: 
engineimmobilisation@vicports.vic.go
v.au 

Form – Application for permission to 
immobilise 

mailto:PortSafety@vicports.vic.gov.au
mailto:berthallocator@
mailto:DUKC@
mailto:PortSafety@vicports.vic.gov.au
mailto:environment@portofmelbourne.com
mailto:divepermits@
http://www.dghub.com.au/
mailto:PortSafety@vicports.vic.gov.au
mailto:engineimmobilisation@
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Requirements for reporting to port authorities 

What To whom Via Procedure 

Missing navigational 
aids 

MVTS or LVTS VHF Ch 12 Immediately 

Harbour Master Email: 
melbournevtswatchkeepers@vicports.
vic.gov.au 

Full details as soon as practicable 

Failure of hull, 
machinery or 
navigational 
equipment 

MVTS or LVTS VHF Ch 12 Immediately 

Harbour Master 
Email: 
melbournevtswatchkeepers@vicports.
vic.gov.au 

Full details as soon as practicable 

Fire, grounding, 
collision, 
contamination by 
pollution, close 
quarters, marine 
incidents other than 
pollution 

 
MVTS or LVTS 
 

VHF Ch 12 Immediately 

Harbour Master 
Email: 
melbournevtswatchkeepers@vicports.
vic.gov.au 

Full details as soon as practicable 

Mooring lines 
parting, anchor 
dragging 

MVTS or LVTS VHF Ch 12 Immediately 

6 Port description  
6.1 Port location 

Melbourne is located at the north end of Port Phillip Bay in the state of Victoria. Lat 37⁰52’ S 
Long 144⁰55’ E. 

6.2 Port limit 
Maps of the declared port waters of the Port of Melbourne are on the VPCM website. 

Refer Chartlet (a). 

6.3 Load line zone 
Summer. 

6.4 Maximum size vessels 
Port of Melbourne can accommodate vessels with a maximum draught of 14.0 m. 

Vessels with a draught of 14.0 m or deeper are subject to permission from the Harbour Master. 

Not every berth can accommodate maximum size vessels, check the berth information first. 
See Section 6.11. 

6.5 Time zone 
GMT + 10 

GMT +11 (First Sunday in October 0200 to first Sunday in April 0300). 

mailto:melbournevtswatchkeepers@
mailto:melbournevtswatchkeepers@
mailto:melbournevtswatchkeepers@
http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
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6.6 Local holidays 
 New Year’s Day (1 January) 

 Australia Day (26 January or following Monday if it falls on a weekend) 

 Labour Day (Second Monday in March) 

 Good Friday 

 Saturday before Easter Day 

 Easter Day 

 Easter Monday 

 ANZAC Day (25 April) 

 Queen’s Birthday (Second Monday in June) 

 Grand Final Eve (Friday preceding Grand Final) 

 Melbourne Cup Day (First Tuesday in November) 

 Christmas Day (25 December or following Monday if it falls on a weekend) 

 Boxing Day (26 December or following Monday or Tuesday if it falls on a weekend) 

6.7 Charts and books 
6.7.1 Charts 

Mariners should consult the following charts and chartlets for further details: 

 Aus 143 Port Phillip 

 Aus 144 Approaches to Port Phillip 

 Aus 154 Port Melbourne 

 Aus 155 Approaches to Melbourne  

 Aus 157 Approaches to Geelong 

 Aus 158 Port Phillip, South and West Channels 

 Aus 350 Cape Otway to Wilsons Promontory 

6.7.2 Chartlets 
 Port waters of the Port of Melbourne: Port Phillip areas of responsibility, VTS sectors and 

communications, Port Phillip Heads, South and West Channels: VTS sectors and 
communications 

 Port of Melbourne: VTS sectors and communications (channel and anchorages) 
 Port of Melbourne: VTS sectors and communications (port land and water) 
 Distances from Port Phillip Heads (Melbourne via South Channel) 
 Port Phillip Entrance 
 Transit Only Zone 

Reference should be made to information contained on relevant navigation charts and 
Admiralty Sailing Directions – Australia Pilot Volume II. Information of changes to charting or 
temporary changes to depths and navigation aids relevant to the port waters of the Port of 
Melbourne is published by VPCM from time to time.  
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Chartlet (a) 
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Chartlet (b): Port Phillip Heads, South and West Channels: VTS sectors and communications 
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Chartlet (c ): Port of Melbourne: VTS sectors and communications (Channel and anchorages) 
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Chartlet (d): Port of Melbourne: VTS sectors and communications (Port land and water) 
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Chartlet (e) : Distances from Port Phillip Heads (Melbourne via South Channel) 
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Chartlet (f): Port Phillip Entrance 
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Chartlet (g): Transit Only Zone 
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6.8 Shipping announcements for the port area 
Notices to Mariners are a navigational procedure or navigational safety notice promulgated by 
VPCM or any other authorised body to vessels and port users intending to navigate in or 
through the port waters of the Port of Melbourne. Notices are consecutively numbered, 
starting with No. 1 on 1 January of each year. VPCM-issued Notices to Mariners are available 
on the VPCM website. 

Operational or organisational notice - Port Information Notices (PIN) are promulgated by VPCM 
to port users. Notices are consecutively numbered, starting with No. 1 on 1 January of each 
year. PIN’s in force are available on request from VPCM.  

6.9 Pilot boarding ground 
The pilot boarding ground is 5 nautical miles SW of Point Lonsdale Lighthouse. Pilotage is 
provided by pilot service providers authorized by MSV. 

6.10 Bridges 
All vessels entering Port of Melbourne waters must declare an air draught. 

The West Gate Bridge, Diagram 6(a), crosses the River Yarra in the vicinity of Bns 37, 38A and 
38B. Vessels with an air draught of less than 50.1 m can normally transit at any state of tide up 
to Highest Astronomical Tide (HAT 1.04 m above chart datum). 

Any vessels transiting under the West Gate Bridge with an air draught above 50.1 m must seek 
clearance from the Harbour Master. 

The Bolte Bridge, Diagram 6(b), crosses the River Yarra in the vicinity of Bn 56. Vessels with air 
draught exceeding 25.4 m from Chart Datum must seek clearance from CityLink Operations 
Room on Tel: (03) 9674 2001 at least 24 hours before the planned transit to confirm 
underbridge clearance requirements. The western drip line of the Bolte Bridge marks the 
upstream limit of port waters of the Port of Melbourne. 

All vessels transiting under the Bolte Bridge need to seek clearance from Parks Victoria. 

http://www.vicports.vic.gov.au/operations/notices-to-mariners/Pages/notices-to-mariners.aspx
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Diagram 6(a): West Gate Bridge 
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Diagram 6(b): Bolte Bridge 
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6.11 Berth information1 
Table 6(a) Berth dimensions and associated ship limits 

Berth 
Maintained 

depth 
(m) 

Ship's limits at 
berth 
(m) 

Wharf 
height (m) 

above 
Chart 

Datum 

General remarks 

Name Length 
(m) Berth Max. 

draught 
Max. 

length 

Swanson Dock East 884 

14.6 14.0 3201 2.7 

Dedicated container berths – 
Normally Head Out. 

Max. displacement: 98,000 t. 
1 Contact Port of Melbourne for 
LOA > 300 m and/or if B > 40.0 
m. 

Swanson Dock West 944 

Appleton Dock B 192 

10.7 10.1 
2502 

3.7 

General cargo and Ro-Ro berths. 
2 Appleton Dock D can 
accommodate vessels of LOA ≤ 
270 m. 

Appleton Dock C 192 

Appleton Dock D 200 

Appleton Dock E 137 126 General cargo berth. 

Appleton Dock F 263 11.4 10.8 228 

Common user berth – Head In 
berthing/shiploader. 

Port of Melbourne permission 
required for 
LOA > 228 m. 

Victoria Dock 315 9.4 8.8 250 4.0 General cargo berth sub-leased. 

South Wharf 26 266 11.0 10.4 215 3.5 Bulk cement berth. 

South Wharf 27 146 

9.4 8.8 185 3.5 

Bulk cement and common user 
berth. 

Controlled cargo operations 
over wharf apron due to low 
load limits. 

South Wharf 28 146 Lay-up and common user berth 
apron. 

Cargo only direct to road 
transport, with Port of 
Melbourne permission. 

South Wharf 29 146 

South Wharf 
30 & 31 

     Tug berths. Not used for 
shipping. 

South Wharf 33 210 11.6 11.0 185 2.7 Common user berth – bulk 
cement terminals. 

                                                           
1 This information is supplied by Port of Melbourne 
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Berth 
Maintained 

depth 
(m) 

Ship's limits at 
berth 
(m) 

Wharf 
height (m) 

above 
Chart 

Datum 

General remarks 

Name Length 
(m) Berth Max. 

draught 
Max. 

length 

Maribyrnong No. 1 – 10.0 9.4 180 2.9 

Bulk liquid terminal – Head Out 
only 

Vessels with B > 25 m require 
permit 
Max. displacement 40 000 t. 

Yarraville 5 148 9.5 8.9 180 3.5 

Bulk sugar/gypsum. 

Max. 16 m overlap allowed at 
each end. 

If B > 28.6 m, vessel to vacate 
berth for arrival/departure at 
Maribyrnong No. 1. 

Yarraville 6 235 10.2 9.6 190 3.4 

Bulk cargo common user berth. 

Bulk cargoes must not be 
dumped directly on to the 
wharf. 

Holden Dock  13.1 12.1 200 3.6 

Oil terminal–Head Out only. 

LOA 185–200 m ship/shore 
manifolds must be 
aligned/minimum LOA 100 m. 

Total displacement to be no 
more than 64,000 t. 

Gellibrand Pier  15.5 14.7 2873 4.9 

Oil terminal – Head Out only. 

Max. displacement: 162,000 t. 

Beam no greater than 50.1 m. 
3 Min. length 170 m. Max. 
distance manifold-stern 145 m. 

Breakwater Pier 120 6.5 6.0 75 3.9 

Licensed to Shell. 

Max. displacement: 5,287 t. 

Berthing between 30–120 m 
marks only. 

Webb Dock 1 East 210 7.0 6.5 185 
3.0 Coastal Ro-Ro berths. 

Webb Dock 2 East 150 7.0 6.4 150 
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Berth 
Maintained 

depth 
(m) 

Ship's limits at 
berth 
(m) 

Wharf 
height (m) 

above 
Chart 

Datum 

General remarks 

Name Length 
(m) Berth Max. 

draught 
Max. 

length 

Webb Dock 3 East 

 

Under construction 
Webb Dock 4 East 

Webb Dock 5 East 

Webb Dock 1 West 
485 12.4 11.8 265 3.4 

Ro-Ro car terminal berths  

Head Out Only. 

Max Displacement 60,000 t Webb Dock 2 West 

Webb Dock 3 West Under construction 

Station Pier  

Inner East 
220 10.9 10.3 195 3.4 Ferry terminal 

Station Pier 
Outer East 223 10.9 10.3 240 

3.4 

Cruise ship 
terminal 

Berthing also 
subject to 
passenger 
capacity and 
security 
needs. 

Station Pier 
Inner West 95 8.8 8.2 105 

Cruise ship 
terminal. 

Vessels greater 
than 105 m can 
be 
accommodated 
upon request. 

Station Pier 
Outer West 400 10.9 10.3 345 

Cruise ship 
terminal. 

Vessels greater 
than 345 m can 
be 
accommodated 
on request 

Berthing also 
subject to 
passenger 
capacity and 
security 
needs. 
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6.12 Tides and tidal information 
6.12.1 Chart Datum 

Chart Datum used for soundings in port waters of the Port of Melbourne leading from Port 
Phillip Heads to the Port of Melbourne is based on the local determination of Lowest 
Astronomical Tide (LAT). When interpreting soundings and tide data, mariners should refer to 
the relevant notes printed on the Australian Hydrographic Service charts.  

6.12.2 Tides at Port Phillip Heads 
Due to significant range variations in tides at Port Phillip Entrance, tidal information for three 
separate locations i.e. Port Phillip Heads (Point Lonsdale), Rip Bank and Nepean Bank, are 
published in the Victorian Tide Tables. 

Tide predictions for Port Phillip Heads (Point Lonsdale) are for Point Lonsdale Jetty. Studies 
have shown that while the times of high and low water are also valid for the shipping channels, 
the height of tide is not.  

Tide levels at: 

 Rip Bank are Mean High Water Springs (MHWS) 2.34 m, Mean High Water Neaps 
(MHWN) 1.95 m 

 Nepean Bank MHWS 1.76 m and MHWN 1.56 m.  

Mariners should be aware that the tide height for Rip Bank as provided on request by Lonsdale 
VTS is read from the tide gauge located at Lorne Pier. It is currently not possible to measure 
height of tide on the Nepean or Rip Banks in real time. Measurement records show a close 
correlation between tide times and heights on the Rip Bank and the tide gauge at Lorne.  

6.12.3 Tides at Melbourne (Williamstown) 
Mean Higher High Water (MHHW) 12-month average rise of tide is 0.9 m. The height of the 
tide at Williamstown may be obtained from Melbourne VTS. 

6.12.4 Tidal surges 
Melbourne experiences tidal surges due to strong persistent winds and from intense high or 
deep low pressure systems. These surges regularly reach negative 0.2 m and positive 0.4 m. 
Greater variations have been recorded. Surges can be present for a number of days or be short 
term only. 

6.12.5 Tide/time variations 
Vessels should be aware of the tide/time variations along transit. The table below shows the 
delay in tide peak relative to Port Phillip Heads. 

  



Victorian Port Corporation (Melbourne) Port Information Guide 

This copy of the Port Information Guide is updated to October 2016. 28 
Printed copies are uncontrolled. 

Table (6b) Delay in tide peak and rise of tide relative to Port Phillip Heads 

Delay in tide peak and rise of tide relative to Port Phillip Heads. 

Location 

Time 
difference 

Rise of tide 

(Earlier) 

Later 

MHWS 

MHHW 

MHWN 

MLHW 

MLWN 

MHLW 

MLWS 

MLLW 

Hrs:Min m m m m 

Rip Bank (0:15) 2.34 1.95 0.97 0.58 

Nepean Bank (0:15) 1.76 1.56 0.94 0.74 

Port Phillip Heads (Lonsdale) 0:00 1.5 1.3 0.6 0.4 

Queenscliff Pier 0:30 1.2 0.8 0.6 0.3 

No. 1 West Channel (Annulus) 0:50 1.2 0.8 0.6 0.3 

No. 2 South Channel Light 1:10 0.9 0.6 0.5 0.2 

Portsea Pier 1:20 0.9 0.6 0.5 0.2 

No. 5 West Channel 2:00 0.9 0.6 0.4 0.1 

Sorrento Pier 2:10 0.9 0.6 0.5 0.2 

No. 8 South Channel Light 2:30 0.9 0.6 0.5 0.2 

West Channel Pile Light 3:10 0.9 0.6 0.4 0.1 

Hovell Pile 3:15 0.9 0.6 0.5 0.2 

Melbourne (Williamstown) 3:20 0.9 0.6 0.4 0.1 

Geelong 3:30 1.0 0.7 0.5 0.1 

Note: The rise of tide in italics is based on semi-diurnal tidal data. 

 

6.12.6 Tidal streams 
Due to the restriction of the tidal range within Port Phillip, caused by the relatively narrow 
entrance, the tidal stream in the vicinity of the Heads does not turn at high and low water. 

The force of the tidal streams depends upon the relative water levels inside and outside Port 
Phillip. The greatest differences in levels occur at about the time of high and low water at Port 
Phillip Heads when the streams run at their strongest, which can be up to 7 kt under normal 
conditions and approaching 9 kt in extreme conditions. 

Slack water occurs at about 3 hours before and after high water, when the levels inside and 
outside are the same. The ingoing stream runs from about 3 hours before to about 3 hours 
after high water and the outgoing stream at other times. On average, it is high water at the 
Port Phillips Heads 3¼ hours before that at Williamstown and slack water at the Heads when it 
is high or low water at Williamstown. 
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As comparatively shallow water extends some distance from the shore at Port Phillip Heads the 
tide, owing to frictional causes, rises and falls over the shallows more slowly than in the 
channels. This means that during the rising tide the water level in the fairway is higher than 
inshore and causes an onshore set. Conversely, during the falling tide when the water level in 
the fairway is lower than inshore, there is an offshore set. This effect also occurs in the 
fairways over the Rip, and Nepean Banks. 
The main body of the ingoing stream from the southward and eastward direction sets at about 
040° directly through the Entrance fairway, with drifts of considerable force across and through 
the reefs. These spread towards Shortland Bluff (Queenscliff) and the southern shore thence 
directly through the channels of the Great Sand. 
In South Channel, the ingoing stream sets through at about 110° up to 1½ kt and strongly over 
the northern banks, generally at about 045°. The outgoing stream sets at about 2 kt and 
strongly over the southern banks. Through the ‘South Channel Cut’, at the eastern end of South 
Channel (between Bns 12 and 14), the streams set in the direction of its axis, but immediately 
outside the ends of the cut the streams set obliquely to that direction, the outgoing stream 
setting at about 260°. Near Hovell Pile light, the ingoing stream sets at about 045°, and the 
outgoing stream sets directly across the bank at about 180°. 
At the western end of South Channel, the outgoing stream coming directly through the 
channels sets towards Lonsdale Bight, and from there out through the Entrance with great 
force setting partly athwart the channel at 200°, and thence away south-eastward along the 
land towards Cape Schanck. 
The Victorian Tide Tables give the times of slack water at Port Phillip Heads (referred to as the 
Rip). Also included are the predicted times and rates of maximum flood and maximum ebb 
tides. 
As the ebb stream at times attains a speed of 9 kt, low-powered vessels will best transit 
through the Heads around the times of slack water.  

6.12.7 Weather effects 
The water level and tidal streams are much affected by the direction and duration of the winds. 
West to south-west winds cause a rise in sea level outside Port Phillip and a consequent 
increase both in rate and duration of the ingoing steam. This will continue until sea levels 
inside and outside have reached equality, then the increased rate of the ingoing stream will 
cease and the stream’s rate becomes normal. Once these winds abate, the sea level outside 
falls to normal causing the outgoing stream to increase both in duration and rate until the sea 
level in Port Phillip has fallen to normal when the sea levels outside and inside are again equal. 

6.12.8 Tidal stream restrictions: 
Masters of vessels are advised that tidal streams limits apply to vessels when transiting the 
fairway through Port Phillip Heads. Transit restrictions relate to the periods of strong tidal 
flows and apply as follows: 

 For tankers of 11.6 m draught and over, transit is restricted during periods when the flood 
and ebb tides are over 3 kt. 

 Large tankers with a draught greater than 14.0 m are to transit the Heads on slack water 
on a rising tide with a current speed of < 1 kt and swell height < 2 m. 

 All vessels (except tankers) with a draught deeper than 12.1 m: 

- Inbound vessels’ transit restricted during periods when the flood and ebb tides are 
5 kt and over. 

- Outbound vessels’ transit restricted during periods when the flood tide is 5 kt and 
over, or the ebb tide is 4 kt and over. 
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6.13 Limiting wind speeds 
 Nearest available wind gauge for the appropriate movement, is to be referenced. 

 In circumstances when wind conditions or reports are received showing wind gusts in 
excess of 30 kt at Fawkner Beacon or at Breakwater Pier, the Harbour Master is to be 
informed in order that a full assessment can be made of current conditions and risk 
control measures are planned for vessel transits in conjunction with Duty SVTSO. 

 Movements of cruise vessels during periods of steady wind speeds 20 kt or greater and 
wind gusts of 25 kt or greater at Breakwater Pier will be subject to a risk assessment 
between the Master, Harbour Master and Pilot. 

 Movements of coastal vessels during periods of prevailing or forecast wind speed 30 kt or 
greater and wind gusts of 35 kt or greater at Webb Dock or Breakwater Pier will be 
subject to a risk assessment carried out by the Master.  

7 Port navigation 
7.1 Speed 
7.1.1 Maximum permissible speed for vessels with draughts less than 11.6 m 

Masters of vessels with a draught of less than 11.6 m shall ensure that the speed limits in 
Table 7(a) are not exceeded (small vessels excluded). 

In the South Channel due to tidal streams, the speed measured will be ‘through the water’. 

In the Port Melbourne Channel, Williamstown Channel and River Yarra where the tidal streams 
are considered negligible, speed over the ground will equal speed through the water. 

 

Table 7(a) Speed limits for vessels with draughts less than 11.6 m 

Speed limits for vessels with draughts less than 11.6 m 

Channel reach Limiting 
speed (kt) 

River Yarra Channel upstream of West Gate Bridge. 6 

River Yarra Channel downstream of West Gate Bridge, in Williamstown Channel north of 
Breakwater Pier. 

8 

Within port waters of the Port of Melbourne between Breakwater Pier and Port 
Melbourne Channel Bn 9. 

10 

Within port waters of the Port of Melbourne south of Port Melbourne Channel Bn 9 and 
north of Bns E1 and E2. 

14 

Within port waters of the Port of Melbourne south of Bns E1 and E2 and Bns T1 and T2 18 

While transiting South Channel between Bn 1 and 2 nautical miles north from Hovell Pile 18 
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7.1.2 Maximum permissible speed for deep draught vessels ( with draughts of 11.6 m or over) 
Masters of deep draught vessels are required to use DUKC as described in Section 7.7. 

Masters of deep draught vessels are not permitted to transit that section of the Port 
Melbourne Channel between Bns E1 and E2 and Bns 1A and 2A at a speed greater than 12 kt so 
as to minimise the scouring effect over the ethane pipeline. 

In the South Channel due to tidal stream, the speed measured will be ‘through the water’. 

In the Port Melbourne Channel, Williamstown Channel and River Yarra where the tidal streams 
are considered negligible, speed over the ground will be considered equal to speed through the 
water. 

For speed limits for deep draught vessels refer to HMD Sections 2.8 and 2.9 

7.2 Channels 
Masters of vessels transiting through the port waters of the Port of Melbourne must have an 
intended passage plan which, as far as reasonably practicable, uses designated channels for all 
movements within port waters of the Port of Melbourne (small vessels exempt). 

The maintained depths for the channels are given in Table 7(b) The information contained in 
the table and chartlets is updated periodically. For the latest information, port users should 
refer to the VPCM website for the latest edition of this document. 

Table 7 (b) Maintained channel depths2 

Maintained channel depths 

Channel reach General description Maintained depth 
(m) 

The Great Ship Channel 
(The Entrance) 

From the pilot boarding ground to due south of Shortland Bluff. 17.0 

Entrance Fairway From due south of Shortland Bluff to Popes Eye. 16.5 

Outer Western Channel The westernmost secondary channel adjacent to the Great Ship 
Channel. 

10.3 

Western Ship Channel The secondary channel to the immediate west of the Great Ship 
Channel. 

11.4 

Eastern Ship Channel The secondary channel to the immediate east of the Great Ship 
Channel. 

11.9 

Outer Eastern Channel The easternmost secondary channel adjacent to the Great Ship 
Channel. 

10.1 

South Channel-West From Popes Eye to the South Channel Cut. 15.5 

South Channel-East The South Channel Cut. 15.5 

Hovell Pile The waters about Hovell Pile. 16.0 

Shipping Fairway From north of Hovell Pile to the Port Melbourne Channel Entrance 
beacons, Bns E1 and E2. 

15.5 

                                                           
2 Maintained by Port of Melbourne 

http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
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Maintained channel depths 

Channel reach General description Maintained depth 
(m) 

Port Melbourne Channel-
South 

From Port Melbourne Channel Entrance Bns E1 and E2 to 
Williamstown Channel-Port Melbourne Channel junction. 

15.5 

Eastern By-Pass Channel The one-way secondary approach channel to the east of, and 
parallel to, Port Melbourne Channel-South extending south from 
Bn 71 to Bn 5. 

8.5 

Western By-Pass Channel The two-way secondary approach channel to the west of, and 
parallel to, Port Melbourne Channel-South extending north from 
Bn 6 towards Breakwater Pier. 

9.1 

Port Melbourne Channel-
North 

From north of Williamstown Channel-Port Melbourne Channel 
junction to Station Pier. 

10.9 

Williamstown Channel From Williamstown Channel-Port Melbourne Channel junction to 
Webb Dock Entrance (Bns 23 and 24). 

15.5 

River Yarra Channel-South  From Webb Dock Entrance (Bns 23 and 24) to Bns 33 and 34. 15.5 

River Yarra Channel-Centre From Bns 33 and 34 to the entrance of Maribyrnong River. 15.2 

River Yarra Channel-North From the entrance of Maribyrnong River to the entrance of 
Swanson Dock. 

14.6 

Between Swanson Dock 
and Appleton Dock 

Between Swanson Dock and Appleton Dock. 14.6 

Between Appleton Dock 
and Bolte Bridge 

Between Appleton Dock and Bolte Bridge. 11.0 

Note: This information is provided for guidance only. Reference should be made to the latest version of this document and 
the appropriate charts and Notices to Mariners. 

 

7.3 Swinging basins3 
Details of swinging basins are given in Table 7(c). 

Table 7(c) Swinging Basins 

Swinging basin dimensions 

Swinging basin Diameter (m) Maintained depth (m) 

Appleton 3662 14.6 

Swanson 342 14.6 

Yarraville 2743 11.0 

Station Pier 4501 10.9 

                                                           
3 This information is supplied by Port of Melbourne 
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Swinging basin dimensions 

Swinging basin Diameter (m) Maintained depth (m) 

Gellibrand 396 14.6 

Webb 390 14.6 

Channel Junction (Port Melbourne and 
Williamstown Channels) 

420 10.9 

1 When Station Pier Outer West berth is occupied this diameter is reduced. 
2 Swinging basin diameter is reduced when vessels occupy berths at Appleton Dock/South 
Wharf. 
3 Swinging basin diameter is reduced when vessels occupy berths at Yarraville. 

Note: Vessels > 130 m are not permitted to swing at Holden Dock and must swing at the 
Yarraville or Swanson Dock swinging areas. 

7.4 Navigation marks 
Melbourne navigation marks are predominantly lit and sited on fixed structures as leading lines 
or lateral marks adjacent to the channel. Leading lines generally indicate the channel centreline 
while lateral marks indicate the proximity of channel limits. Most lateral marks are offset a 
distance outside the channel toe line. Lateral and cardinal marks are lit and are predominantly 
single-piled structures. 

7.5 Anchorages 
Due to confined shipping traffic, pilot boarding location, tidal streams and general foul ground 
in the area, there is no recommended safe anchorage in the vicinity of Port Phillip Heads. 

Anchorages have been defined in the Port of Melbourne and are designated as follows in 
Tables 7(d), 7(e) and 7(f). 

Table 7(d) Defined anchorages 

Anchorage name Latitude Longitude Maximum 
LOA (m) 

Hobsons Bay Anchorage 37° 51.75ʹ S 144° 55.50ʹ E 100 

Quarantine Anchorage 38° 16.43ʹ S 144° 40.30ʹ E - 

Shortland Bluff Anchorage 38° 18.21ʹ 144° 41.75ʹ E - 

 

The Inner Anchorage has 3 designated anchorage berths centred on the positions listed in 
Table 2(v), below. Each designated anchorage berth maintains a radius of 0.4 nautical mile 
(740 m). 
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Table 7(e) Inner Anchorage berth locations 

Anchorage name Latitude Longitude Maximum 
draught (m) 

Maximum 
LOA (m) 

A1 37° 53.36ʹ S 144° 54.56ʹ E 

9.0 240 A2 37° 54.25ʹ S 144° 54.50ʹ E 

A3 37° 55.13ʹ S 144° 54.64ʹ E 

The Outer Anchorage has 13 designated anchorage berths centred on the positions listed in 
Table 2(w), below. Each designated anchorage has a radius of 0.5 nautical mile (926 m). 

Table 7(f) Outer Anchorage berth locations 

Anchorage Name Latitude Longitude 

S1 37° 58.209' 144° 54.298' 

S2 37°57.556' 144° 53.248' 

S3 37° 56.902' 144° 52.198' 

S4 37° 56.235' 144° 51.166' 

S5 37° 57.166' 144° 50.318' 

S6 37° 57.795' 144° 51.386' 

S7 37° 58.424' 144° 52.454' 

S8 37° 58.812' 144° 50.882' 

S9 37° 58.096' 144° 49.666' 

S10 37° 59.026' 144° 49.014' 

S11 37° 59.742' 144° 50.230' 

S12 38° 00.672' 144° 49.578' 

S13 37° 59.955' 144° 48.362' 

G1 38° 01.601' 144° 48.926' 

G2 38° 01.815' 144° 47.057' 

G3 38° 02.531' 144° 48.273' 

G4 38° 02.744' 144° 46.404' 
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7.6 UKC 
7.6.1 Maximum permissible draught in each channel4 

Masters of vessels with a draught of less than 11.6 m shall ensure that the maximum static 
draught is such that the UKC is not less than the limits stated in Table 7(g) below, taking into 
account tide. 

Table 7(g) Minimum permissible UKC for vessels with draughts less than 11.6 m 

Minimum permissible UKC for vessels with draught less than 11.6 m 

Channel reach General description Maintained 
depth 

(m) 

Minimum 
UKC 
(m) 

Maximum 
draught at 

zero tide (m)1 

The Great Ship Channel 
(The Entrance) 

From the pilot boarding ground to due 
south of Shortland Bluff. 

17.0 n/a No restriction2 

Entrance Fairway From due south of Shortland Bluff to 
Popes Eye. 

16.5 n/a No restriction2 

Outer Western Channel The westernmost secondary channel 
adjacent to the Great Ship Channel. 

10.3 2.4 7.9 

Western Ship Channel The secondary channel to the 
immediate west of the Great Ship 
Channel. 

11.4 2.4 9.0 

Eastern Ship Channel The secondary channel to the 
immediate east of the Great Ship 
Channel. 

11.9 2.4 9.5 

Outer Eastern Channel The easternmost secondary channel 
adjacent to the Great Ship Channel. 

10.1 2.4 7.7 

South Channel-West From Popes Eye to the South Channel 
Cut. 

15.5 1.5 No restriction2 

South Channel-East The South Channel Cut. 15.5 1.5 No restriction2 

Hovell Pile The waters about Hovell Pile. 16.0 1.5 No restriction2 

Shipping Fairway From north of Hovell Pile to the Port 
Melbourne Channel Entrance beacons, 
Bns E1 and E2. 

15.5 1.5 No restriction2 

Port Melbourne Channel-
South 

From Port Melbourne Channel 
Entrance Bns E1 and E2 to 
Williamstown Channel-Port Melbourne 
Channel junction. 

15.5 1.5 No restriction2 

Eastern By-Pass Channel The one-way secondary approach 
channel to the east of, and parallel to, 
Port Melbourne Channel-South 
extending south from Bn 71 to Bn 5. 

8.5 1.5 7.0 

                                                           
4 This information is supplied by Port of Melbourne 
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Minimum permissible UKC for vessels with draught less than 11.6 m 

Channel reach General description Maintained 
depth 

(m) 

Minimum 
UKC 
(m) 

Maximum 
draught at 

zero tide (m)1 

Western By-Pass Channel The two-way secondary approach 
channel to the west of, and parallel to, 
Port Melbourne Channel-South 
extending north from Bn 6 towards 
Breakwater Pier. 

9.1 1.5 7.6 

Port Melbourne Channel-
North 

From north of Williamstown Channel-
Port Melbourne Channel junction to 
Station Pier. 

10.9 0.6 10.3 

Williamstown Channel From Williamstown Channel-Port 
Melbourne Channel junction to Webb 
Dock Entrance Bns 23 and 24. 

15.5 1.2 No restriction2 

River Yarra Channel-South  From Webb Dock Entrance (Bns 23 and 
24) to Bns 33 and 34. 

15.5 1.2 No restriction2 

River Yarra Channel-
Centre 

From Bns 33 and 34 to the entrance of 
Maribyrnong River. 

15.2 1.2 No restriction2 

River Yarra Channel-North From the entrance of Maribyrnong 
River to the entrance of Swanson 
Dock. 

14.6 0.6 No restriction2 

Between Swanson Dock 
and Appleton Dock 

Between Swanson Dock and Appleton 
Dock. 

14.6 0.6 No restriction2 

Between Appleton Dock 
and Bolte Bridge 

Between Appleton Dock and Bolte 
Bridge. 

11.0 0.6 10.4 

1 To determine the actual maximum permissible draught, tide height above or below the Chart Datum will need to be 
incorporated, and the values in this column are given for example purposes only. Note that if there is a negative tide 
height the maximum permissible draught will need to be reduced accordingly. 
2 There is no restriction on a vessel which has a draught of less than 11.6 m in these channels except when the tide falls 
below the Chart Datum. 

7.6.2 Maximum permissible draught for deep draught vessels in channels other than the 
Entrance 
Masters of deep draught vessels shall ensure that the maximum draught is such that the UKC is 
not less than the limits stated in Table 7(h), taking into account tide. 
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Table 7(h) Minimum permissible UKC for deep draught vessels with a draught of 11.6 m or greater 

Minimum permitted UKC for deep draught vessels with a draught of 11.6 m or greater 

Channel reach General description Maintained 
depth 

(m) 

Minimum 
UKC 
(m) 

Maximum 
draught at 

zero tide (m)1 

Entrance Fairway From due south of Shortland Bluff 
to Popes Eye. 

16.5 2.5 14.0 

South Channel-West From Popes Eye to The South 
Channel Cut. 

15.5 1.5 14.0 

South Channel-East The South Channel Cut. 15.5 1.5 14.0 

Hovell Pile The waters about Hovell Pile. 16.0 2.0 14.0 

Port Phillip Bay 
Fairway 

From north of Hovell Pile to the Port 
Melbourne Channel Entrance Bns 
E1 and E2. 

15.5 1.5 14.0 

Port Melbourne 
Channel-South 

From Port Melbourne Channel 
Entrance Bns E1 and E2 to 
Williamstown Channel-Port 
Melbourne Channel junction. 

15.5 1.5 14.0 

Williamstown 
Channel 

From Williamstown Channel-Port 
Melbourne Channel junction to 
Webb Dock Entrance. 

15.5 1.5 14.0 

River Yarra Channel-
South  

From Webb Dock Entrance to Bns 
33 and 34. 

15.5 1.5 14.0 

River Yarra Channel-
Centre 

From Bns 33 and 34 to the entrance 
of Maribyrnong River. 

15.2 1.2 14.0 

River Yarra Channel-
North 

From the entrance of Maribyrnong 
River to the entrance of Swanson 
Dock. 

14.6 0.6 14.0 

1 If there is a negative tidal surge resulting in a negative height of tide then the maximum permissible draughts will 
be reduced accordingly. 

7.7 DUKC 
Masters of deep draught vessels are required to conform to DUKC requirements detailed in 
HMD Section 2.8. 

Vessels with draughts 14 m or over are not permitted to enter port waters of the Port of 
Melbourne without the express permission of the Harbour Master. 

Vessels with a draught of 11.6 m or greater, intending to transit port waters of the Port of 
Melbourne, must use the Port of Melbourne DUKC system if it is available. If this is not 
available, Masters of such vessels must refer to HMD Section 2.9 to determine the operating 
parameters for their vessels. 

  

http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
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The Master of a vessel with a draught of 11.6 m or greater must apply to use the DUKC system 
by: 

 downloading form Application to use the DUKC system from the VPCM website 

 emailing the completed form to DUKC@vicports.vic.gov.au  

 when inbound, no more than 24 hours and no less than 12 hours before arrival at the 
pilot boarding ground 

 when outbound, at least 4 hours before departure from the berth or anchorage.  

The Master of a vessel with draught of 11.6 m or greater must not permit the vessel to transit 
that section of the Port Melbourne Channel between Bns E1 and E2 and Bns 1A and 2A at a 
speed greater than 12 kt so as to minimise the scouring effect over the ethane pipeline. 

8 Port safety 
8.1 Workplace safety 
8.1.1 Protection of the workplace safety – statutory provisions and conventions 

Workplace safety in and around ships within the Port of Melbourne is primarily regulated by 
the Victorian Workcover Authority (WorkSafe Victoria), Marine Safety Victoria (MSV) and the 
national Australian Maritime Safety Authority (AMSA). 

A memorandum of understanding (MOU) for safety management exists between WorkSafe 
Victoria and AMSA. 

The MOU addresses the jurisdiction of WorkSafe Victoria and AMSA. 

WorkSafe Victoria is responsible for the development and enforcement of: 

 Occupational Health and Safety Act 2004 (Vic) 

 Dangerous Goods Act 1985 (Vic) 

 Equipment (Public Safety) Act 1994 (Vic) 

 and supporting regulations. 

AMSA is responsible for the development and enforcement of: 

 Navigation Act 2012 (Cwlth) 

 Occupational Health and Safety (Maritime Industry) Act 1993 (Cwlth). 

View the WorkSafe Victoria and AMSA MOU (PDF). 

8.1.2 Safety and Environment Management Plan 
As required by the Port Management Act 1995, VPCM has developed a safety management 
plan and an environment management plan as an integrated Safety and Environment 
Management Plan (SEMP).  

The SEMP is available on the VPCM website. 

  

http://www.vicports.vic.gov.au/operations/commercial-shipping/Pages/forms.aspx
mailto:DUKC@
http://www.worksafe.vic.gov.au/__data/assets/pdf_file/0015/10617/AMSA.pdf
http://www.portofmelbourne.com/publications/safety-and-environment-management-plan
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8.2 Emergency 
8.2.1 Marine emergencies – Powers of the Harbour Master 

Section 232 of the Marine Safety Act empowers the Harbour Master to give written and oral 
directions for or with respect to vessels entering or within waters for which he or she has been 
engaged including: 

 prohibiting entry by any vessel to or requiring the removal of any vessel from the waters 
for which he or she has been engaged, if the Harbour Master has reasonable cause to 
believe that the vessel: 

i is unseaworthy, or 

ii is in imminent danger of sinking and causing an obstruction to navigation in those 
waters; or  

iii is in imminent danger of causing serious damage to the marine environment or 
property in those waters. 

8.2.2 Melbourne Port Emergency Management Plan 
The Melbourne Port Emergency Management Plan details agreed arrangements to achieve 
preparedness for, response to, and recovery from, emergencies that could occur within the 
Port of Melbourne. The plan has been produced by VPCM and is integrated with the state and 
local (municipal) emergency management arrangements. The plan ensures the response to an 
emergency within the port is a cooperative one and conducted with a coordinated approach 
from the port community and outside agencies. All emergencies must be reported immediately 
to Melbourne VTS or Lonsdale VTS where the plan may be activated when necessary.  

8.2.3 Melbourne Port Emergency Management Committee 
A port emergency management committee has been established in the Port of Melbourne 
consisting of port stakeholders. All enquiries about the Melbourne Port Emergency 
Management Committee should be directed to the Harbour Master. 

8.3 Emergency contacts 
See the list of emergency contacts on the VPCM website. 

8.3.1 Police operational regions 
The port waters of the Port of Melbourne and onshore facilities span a range of Victoria Police 
operational regions as follows: 

 all port waters of the Port of Melbourne and throughout Port Phillip – Melbourne Water 
Police/’Water’ Region Emergency Response Coordinator 

 all port land areas west of the Maribyrnong River – North West Metropolitan Region  

 all port land areas east of the Maribyrnong River – North West Metropolitan Region 

 all port land areas including and south of Webb Dock – Southern Metropolitan Region 

In the event of an emergency, police response will normally be provided via the appropriate 
region. Emergencies should be reported to Victoria Police Emergency (Tel: 000) or the Water 
Police Rescue Coordination Centre as appropriate. 

  

http://www.portofmelbourne.com/port-operations/security/emergency-contacts
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8.4 Response equipment 
Port of Melbourne maintains a first strike capacity that would generally involve the provision of 
Tier 1 (up to 10 t) type spill equipment and capacity for its effective operation and 
management. 

In addition, the Victorian Government holds and maintains strategically placed marine 
pollution equipment stockpiles across the state. This ensures that there are sufficient stocks of 
equipment available to address the identified risks and respond to a Level 1/2 incident.  

This equipment is immediately available to the port in the event of an emergency. 

8.5 Coordination centre 
VPCM maintains a multi-faceted facility that provides the infrastructure and communications 
required to manage or assist in the management of any incident within the port. It may be 
used as an incident control centre for pollution or shipping incident, or as an emergency 
operations centre for police or emergency services to combat an incident . 

In addition, VPCM maintains a mobile incident control communication setup that can be 
transported to other areas in Port Phillip Bay as required by the incident location. 

8.6 Emergency scenarios 
8.6.1 Victorian Plan for Maritime Environmental Emergencies (VICPLAN) 

The Department of Economic Development, Jobs, Transport and Resources (DEDJTR) is the 
control agency for marine pollution in Victoria. The department has prepared the Victorian 
Plan for Maritime Environmental Emergencies (VICPLAN), which sets out the arrangements for 
marine pollution preparedness and response in Victorian state waters. The plan is 
implemented through the activities of the State Marine Pollution Committee, the VICPLAN 
Operations Group, Nominated State Officers and Regional Control Agencies. VICPLAN is 
integrated with the Victorian State Emergency Management Arrangements. 

VPCM has been directed by the Emergency Management Division of the DEDJTR, to undertake 
the role and function of the Regional Control Agency for the Port Phillip Region (PPR). The PPR 
extends from the west of Cape Otway to the east coast of Cape Schanck, including Port Phillip 
Bay and enclosed waters. VPCM will provide the control and management of incidents 
reported for PPR up to 10 tons and also escalates the response to the state if required. 

8.6.2 Mandatory notification of pollution 
In accordance with POWBONS, in the event of a spill or probable spill of a polluting substance 
from a vessel, the Master must: 

 report immediately to Melbourne VTS where a Marine Pollution Report (POLREP) will be 
initiated 

 take steps to prevent further spilling of the pollutant and to contain the spill within the 
vicinity of the vessel 

 forward without delay, a POLREP report in writing to AMSA 

 ensure the report contains as much of the following information as is relevant: 

- name, radio call sign and flag of ship 

- frequency or frequencies of radio channel or channels monitored 

- name of owner and address, telex, facsimile, email, and telephone number of 
principal place of business of owner 
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- name, address, telex, facsimile, email, and telephone number of principal place of 
business of the charterer, manager or operator of the ship and/or their shipping 
agents in Australia 

- name, address, telex, facsimile, email, and telephone number of the relevant P&I 
Club 

- type of ship (e.g. oil tanker, chemical tanker, dry cargo ship) and gross tonnage 

- date and time (specify whether Local Time or UTC) when the incident occurred 

- brief description of the incident including any damage sustained 

- the position, course and speed of the ship at the time of the incident 

- the technical name (or, where the technical name is not known, the trade name), UN 
number, classification in the International Maritime Dangerous Goods (IMDG) Code 
(where applicable), name of the manufacturer, quantity and concentration, of the oil 
or oily mixture discharged or likely to be discharged into the sea 

- type and quantity of cargo carried on board, including details of harmful substances 

- condition of the ship 

- ability to transfer cargo and ballast 

- cause of the spill 

- whether spilling is continuing and the approximate quantity spilled 

- weather, sea and current conditions in the vicinity of the spill 

- where applicable, an estimate of the movement of the polluting substance and the 
surface area of the spill 

- actions being taken with regard to the spill and the movement of the ship 

- assistance which has been requested from or which has been provided by others. 

8.6.3 Reporting marine incidents (other than pollution) 
The following marine incidents must be reported immediately to Melbourne VTS or Lonsdale 
VTS by: 

 any person who has caused or observed a vessel or any other object to strand, collide, 
sink, cause damage to any vessel, wharf or property, or in any way to obstruct the use of 
port waters of the Port of Melbourne 

 the Master of a vessel involved in a close quarters situation. 

The report is forwarded to an MSV Investigations Officer for prompt investigation. 

9 Port security 
9.1 Present ISPS security level information 

Security Level 1. 
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9.2 MTOFSA 
The Port of Melbourne is a security regulated port as set out in MTOFSA and its associated 
regulations. 

Operators or other stakeholders in the Port of Melbourne as well as operators of Australian or 
foreign registered ships who are unsure of their obligations under MTOFSA should seek advice 
from DIRD.  

9.3 Port Security Officer 
A Port Security Officer has been appointed in the Port of Melbourne. For more information on 
security matters, contact Port of Melbourne Port Security Officer on Tel: (03) 9612 3646. 

9.4 Port security committee 
A port security committee has been established in the Port of Melbourne consisting of port 
stakeholders. All enquiries about the Port Security Committee should be directed to the Port 
Security Officer. 

9.5 Security responsibilities 
It is the responsibility of port facility operators and port service providers within the security 
regulated Port of Melbourne to submit to DIRD, maritime security plans in accordance with 
MTOFSA and its associated regulations. 

A port facility is described as an area of land or water, or land and water, within a security 
regulated port (including buildings, installations or equipment in or on the area) used either 
wholly or partly in connection with the loading or unloading of security regulated ships.  

A port service provider is one of the following: 

 a tug/towage operator 

 bunker barge operator 

 lighter operator 

 pilot boat operator 

 line handling operator. 

Self-identification forms to enable entities to identify whether they are required to submit 
maritime security plans to DIRD for approval can be obtained from the DIRD website. 

9.6 Levels of security alert 
To comply with the International Ship and Port Facility Security (ISPS) Code, the following three 
Maritime Security Levels (MARSEC) have been adopted by the maritime industry: 

 Security Level 1 – Normal. The level for which standard security measures shall be 
maintained at all times. 

 Security Level 2 – Heightened. The level for which appropriate additional security 
measures shall be maintained for a period of time as a result of heightened risk of a 
security incident. 

 Security Level 3 – Exceptional. The level for which further additional security measures 
shall be maintained for a limited period of time when a security incident is probable or 
imminent, although it may not be possible to identify the specific target. 
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Port of Melbourne always refers to the ISPS Code levels of alert. In addition to the ISPS Code 
(MARSEC) security levels, the Commonwealth of Australia has four security levels of alert. 
Table 9(a) shows the correlation between the Commonwealth and ISPS Code levels of alert. 

Table 9(a) Correlation between security levels 

Correlation between security levels 

Commonwealth of Australia 
levels of alert 

ISPS Code levels of alert 

Low 
Security Level 1 

Medium 

High Security Level 2 

Extreme Security Level 3 

9.7 Notification of port security alert level 
Port users are advised that the level of security alert for the Port of Melbourne will be notified 
via the daily broadcast message to shipping in the port or on the VPCM website. 

9.8 Declaration of security 
Ship Security Officers seeking a Declaration of Security, need to contact either the Port Security 
Officer, port facility security officer for their berth or the port service provider servicing their 
ship, depending on the circumstances. 

Contact details for port facility security officers and port service provider security officers can 
be obtained from Melbourne VTS. 

9.9 Maritime security zones 
In accordance with MTOFSA and its associated regulations, a number of security landside, 
waterside and ship restricted zones exist within the Port of Melbourne. The location of these 
zones changes in accordance with MARSEC levels. Maritime security zones are identified by 
appropriate signage that is in accordance with regulatory requirements. 

Unauthorised access to landside, waterside and ship restricted zones is an offence under 
MTOFSA and severe penalties apply. 

9.10 Reporting of security breaches or suspicious behaviour 
Ship’s Masters, all operators and other stakeholders in the Port of Melbourne must report all 
breaches of security, criminal activity or suspicious behaviour. Immediate reports of security 
breaches, criminal activity or suspicious behaviour should be made to Victoria Police 
Emergency (Tel: 000) or Melbourne VTS. 

9.11 Maritime Security Identification Card 
A maritime industry participant other than an ‘exempt’ person under the regulations, who has 
an operational reason to enter and remain in a maritime security zone must display a valid 
Maritime Security Identification Card (MSIC) or be escorted by another person who is 
displaying a valid MSIC. 
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9.12 Channel patrols  
9.12.1 Steer Clear campaign 

VPCM conducts Steer Clear patrols from the Bolte Bridge to Port Phillip Heads, in order to 
educate and advise recreational boat operators and fishermen of the dangers resulting from 
interaction with commercial shipping. Where required, Penalty Infringement Notices may be 
issued.  

During the summer months, patrols are also conducted on weekends and public holidays. 

9.12.2 Australian Volunteer Coast Guard Association 
Australian Volunteer Coast Guard Association (AVCGA) operates patrols in the fairway, South 
Channel and Port Phillips Heads, primarily using their flotillas at Safety Beach and Queenscliff. 
These patrols occur mainly on the weekends and at other times when they are on the water 
and available. 

9.12.3 Security patrol 
A random security land patrol is provided on a daily basis. 

9.12.4 Water Police 
Water Police patrol on an ad hoc basis, and perform an enforcement role. They can be 
contacted by VHF Ch 12 when on the water. 

10 Protection of the environment 
10.1 Protection of the environment – statutory provisions and conventions 

Australia is a signatory to the International Convention for the Prevention of Pollution from 
Ships (MARPOL 73/78) which is enacted by the following Commonwealth legislation: 

 Protection of the Sea (Prevention of Pollution from Ships) Act 1983 (Cwlth) 

 Navigation Act – Chapter 4 and Marine Orders 91-97 

 Protection of the Sea (Prevention of Pollution from Ships) (Orders) Regulations 

AMSA is the Commonwealth body responsible for coordinating a national pollution prevention 
and response strategy to protect Australia’s marine environment from pollution caused by 
shipping and related activities. Similarly the DA manages environmental protection associated 
with: 

 Biosecurity Act 2015 (Cwlth) 

 Biosecurity Regulation 2016 Australian Ballast Water Management Requirements  
Version 6 

The state of Victoria has additional stringent requirements for the prevention of pollution from 
ships. The Environment Protection Authority Victoria (EPA Victoria) is the Victorian statutory 
body having primary responsibility for environmental protection in Victorian port waters under 
the provisions of the Environment Protection Act 1970. 

EPA Victoria administers: 

 Environment Protection Act 1970 and any regulations and orders made pursuant to it 

 POWBONS, which provides further stringent requirements to address the obligations with 
respect to the International Convention for the Prevention of Pollution from Ships 
(MARPOL 73/78) 
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EPA Victoria is responsible for the development and enforcement of: 

 State Environment Protection Policy (Waters of Victoria) 

 State Environment Protection Policy (Ambient Air Quality) 

 State Environment Protection Policy (Air Quality Management) 

 Environment Protection (Industrial Waste Resource) Regulations 2009 

 Waste Management Policy (Ships’ Ballast Water) 

 Environment Protection (Ships’ Ballast Water) Regulations 2006 

 Protocol for environmental management: Domestic ballast water management in 
Victorian state waters 

 Pollution of Waters by Oil and Noxious Substances Regulations 2012 

10.2 Protection of the environment – VPCM 
VPCM is strongly committed to the protection of the marine environment under the guidance 
of, and in cooperation with, EPA Victoria, DA and AMSA. Without limiting or detracting from 
any wider environmental provisions or requirements, the Master of a vessel using the port 
waters of the Port of Melbourne must: 

 comply with EPA Victoria requirements under all relevant acts and policies including those 
listed in subsection 10.1 above 

 not allow, sewage (treated or untreated), garbage, sediment, litter or other wastes to be 
discharged from the vessel into port waters of the Port of Melbourne 

 not allow a person to pump or discharge any oil, oily water, spirit or any flammable liquid 
into port waters of the Port of Melbourne 

 comply with biosecurity requirements outlined in Biosecurity Regulations 2016. 

Masters, owners and shipping agents are advised that VPCM and the Port of Melbourne have 
notification procedures, permit systems and rules in place for various aspects of cargo handling 
and vessel management, including containerised dangerous cargoes, bulk liquid dangerous 
cargoes, bulk dry cargoes, bunkering, hull painting/cleaning and hot work. 

All guidelines, procedures and forms can be downloaded from the VPCM website. More 
information can be obtained by contacting VPCM Health and Safety and/or Port of Melbourne. 

11 Nautical services  
11.1 Vessel Traffic Services 

VPCM is the first entity to be appointed as a Vessel Traffic Services (VTS) Authority under the 
provisions of the Navigation Act and Marine Order 64 (Vessel Traffic Services) 2013. 

VPCM is responsible for the management, operation and coordination of the VTS, interaction 
with participating vessels and the safe and effective provision of the service. 
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The Port of Melbourne VTS provides the following services: 

 Information Service (INS): essential and timely information to assist the on board 
decision-making process. 

 Traffic Organisation service (TOS): a service to prevent the development of dangerous 
maritime traffic situations and to provide for the safe and efficient movement of vessel 
traffic within the VTS Area. 

The Port of Melbourne VTS Area is divided into two sectors: 

 Lonsdale VTS (LVTS) - for traffic south of 38°05’ S 

 Melbourne VTS (MVTS) - for traffic north of 38°05’ S 

11.1.1 Lonsdale VTS 
Call sign: Lonsdale VTS (24-hour operation). 

Lonsdale VTS monitors and controls vessel movement in Port Phillip, south of Lat 38°05’ S, 
including movements through Port Phillip Heads and South Channel. 

11.1.2 Melbourne VTS 
Call sign: Melbourne VTS (24-hour operation). 

The primary function of Melbourne VTS is to monitor and facilitate the safe and efficient 
movement of shipping within port waters of the Port of Melbourne north of Lat 38°05’ S. 

A Senior VTS Officer (SVTSO), who is on duty at all times at Melbourne VTS, has the authority of 
the Harbour Master to direct and control vessels in port waters of the Port of Melbourne under 
the provisions of the Marine Safety Act. The SVTSO is in charge of all shipping movements in 
port waters of the Port of Melbourne and is accountable directly to the Harbour Master. 

Melbourne VTS also facilitates the delivery of essential services provided by the private sector 
to port users. It disseminates relevant information in an impartial manner, to ensure a 
continual program of shipping movements to the advantage of all commercial shipping. 

11.1.3 Priority vessel movements 
As far as is practicable, the SVTSO will ensure that the movement of vessels shall be in 
accordance with the standard shipping priority guidelines below. While the priority of the 
SVTSO is the safety of navigation of all vessels in the port, Melbourne VTS will seek to optimise 
the efficient movement of vessels having regard to commercial considerations. As such, the 
SVTSO has the authority to exercise discretion on these matters, particularly in an emergency 
or in abnormal circumstances. As far as is possible in such circumstances consultation will be 
maintained with affected parties. 

The following standard shipping priority guidelines apply to the movement of vessels in port 
waters of the Port of Melbourne north of Bns E1 and E2: 

 any ship which is in an emergency situation 

 any ship movement governed by tidal or navigational conditions 

 cruise ships (inwards and outwards) 

 a ship that is ready to depart or shift and is occupying a berth of another ship that has 
labour waiting 

 inward bound ships, in order of readiness, cleared by Quarantine and with labour waiting 

 outward bound ships and a ship shifting berth (as distinct from those with labour waiting) 
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 ships shifting without power unless fouling a berth 

 ships undergoing repairs with labour engaged are accorded priority over ships without 
labour commitment. 

Any ship not ready to shift or depart within 15 minutes of its ordered time may lose its priority, 
and the attending resources and services may be directed to another ship that is ready. 

Inward ships choosing to anchor rather than occupy the available allocated berth, will be 
programmed to berth so as not to disrupt the priorities of other vessels berthing on arrival with 
labour waiting. Ships at anchor must maintain a listening radio watch on VHF Chs 12 and 16 for 
advice of any change of berthing instructions, or of other port operational matters. Any ship 
that fails to observe this requirement may lose its priority. 

11.2 Pilots 
11.2.1 Pilotage 

Vessels must comply with the pilotage provisions set out in Chapter 7 of the Marine Safety Act. 
Without limiting the provisions of the Marine Safety Act, the Master of a vessel must not enter 
or leave port waters of the Port of Melbourne or attempt to enter or leave port waters of the 
Port of Melbourne or navigate within port waters of the Port of Melbourne or attempt to do so 
- without the services of a licensed Pilot. 

The above does not apply to a vessel that is less than 35 m in length, or a Pilot Exempt Master, 
or a Master who has a Local Knowledge Certificate for port waters of the Port of Melbourne 
and who by virtue of the regulations in the Marine Safety Act is not required to use the services 
of a Pilot for those port waters of the Port of Melbourne. In addition: 

 Masters of Commercial Vessels of LOA less than 35 m are required to hold a Local 
Knowledge Certificate for the appropriate area of operation in accordance with the 
Marine Safety Act 

 for towage, a Pilot or Pilot Exempt Master is required when the combined length between 
the fore of the towing vessel and aft of the vessel under towage is 35 m or greater. 

11.2.2 Port Phillip Sea Pilots 
Pilotage in the port waters of the Port of Melbourne is provided by the Port Phillip Sea Pilots 
Pty Ltd (PPSP). Shipping agents should familiarise themselves with details relevant to their 
vessels including rates, and discuss any particular requirements with the PPSP. 

The procedure for obtaining pilotage services that applies to vessels arriving is as follows: 

 Orders for Pilots are to be placed by the shipping agents using PortVIEW. 

 ETA at pilot boarding ground to be sent to PPSP 24 hours in advance stating draught and 
destination. 

 ETA should be confirmed with PPSP 4 hours in advance. 

 ETA amendments exceeding 1 hour should be notified immediately to PPSP. 

Vessels departing or shifting should order a Pilot through PortVIEW not less than 3 hours 
before ETD. 

More information regarding boarding procedure, vessel passage, etc. can be obtained by 
visiting the PPSP website. 

  

http://www.ppsp.com.au/
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11.3 Tugs 
11.3.1 Towage 

There are two towage providers within the Port of Melbourne, Svitzer Australasia and Smit 
Lamnalco. 

Masters and shipping agents should familiarise themselves with the services provided by the 
towage provider including any particular requirements relevant to their vessel according to the 
provisions of the HMD Section 2.10.3. At the time of placing arrival, departure or 
shifting/removal orders, tug orders for the provider must be placed by the Master or shipping 
agent using PortVIEW. 

Svitzer Australasia 

Svitzer Australasia operates omni-directional Z-drive and tractor tugs, based at 30 South Wharf. 

Table 11(a) Svitzer Australia tugs 

Svitzer Australia tugs 

Name Built GT LOA 
(m) 

BHP Speed 
(kt) 

Bollard 
pull (t) 

Svitzer 
Marysville 

2011 250 24.47 5600 12.7 68 

Tom 
Tough 

1986 470 33.92 4800 12.5 52 

Otway 2014 299 24.74 5600 12.6 70 

Plenty 2010 250 24.47 5600 12.5 68 

Smit Lamnalco 

Smit Lamnalco operates two omni-directional Z-drive harbour tugs, based at 31 South Wharf. 

Table 11(b) Smit Lamnalco tugs 

Smit Lamnalco tugs 

Name Built GT LOA 
(m) 

BHP Speed 
(kt) 

Bollard 
pull (t) 

Plenty 2010 250 24.47 5600 12.5 68 

Flinders 1995 214 26.1 3200 12.5 44.3 

11.4 Lines boats 
Lines boats for the mooring and unmooring of vessels are provided by LW Marine Launches Pty 
Ltd and Steve Turner Marine Services. Shipping agents should familiarise themselves with 
details relevant to their vessels including boat hire rates, and discuss any particular 
requirements with the required operator and advise Melbourne VTS accordingly. 

  

http://www.vicports.vic.gov.au/publications/Pages/hmd-and-port-information-guide.aspx
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11.5 Linesmen 
The Master or shipping agent must place orders for linesmen using PortVIEW at least 24 hours 
before the vessel movement to or from a berth, or shifting, and indicate the mooring service 
company to be used. 

The Master or shipping agent is responsible for the safety and number of mooring crews 
required to moor and unmoor a vessel safely. 

Linesmen services are provided by Skilled Maritime Services Pty Ltd, Australian Port Services 
(Vic) Pty Ltd and 1 Port. 

12 Nautical communication 
12.1 VHF channels 

The Master of a vessel while in port waters of the Port of Melbourne must ensure that the 
vessel monitors weather conditions and obtains weather forecasts from the Bureau of 
Meteorology or by monitoring VHF Ch 16/67 for weather reports issued from Coast Radio 
Melbourne. Melbourne VTS will provide current and forecast weather reports on request on 
VHF Ch 12. 

12.2 Communications frequencies 
Communication with Melbourne VTS and Lonsdale VTS is conducted as follows: 

By radio telephone VHF (international channels): 

 Channel 2 156.100/160.700 MHz Tugs 

 Channel 6 156.300 MHz Tugs 

 Channel 8 156.400 MHz Geelong working 

 Channel 9 156.450 MHz Pilots 

 Channel 12 156.600 MHz Port working  

 Channel 13 156.650 MHz Port working  

 Channel 16 156.800 MHz Calling 

 Channel 19 156.950/161.550 MHz Tugs 

 Channel 67 156.37 MHz Safety 

 Channel 74 156.725 MHz Small passenger vessels 

All ships, small commercial passenger vessels and fishing vessels, must monitor VHF Ch 12 
while in port waters of the Port of Melbourne including the River Yarra and Maribyrnong River. 
Recreational vessels fitted with VHF are recommended to monitor VHF Ch 12 while in port 
waters of the Port of Melbourne including the River Yarra and Maribyrnong River. 
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12.3 Telephones 
It is a requirement that all ships have an operating Australian service telephone manned 24-
hours a day, seven days a week, in a secure environment (e.g. Cargo Control Room or Ship’s 
Office) while alongside any berth in the Port of Melbourne. 

The Port of Melbourne’s Duty Health and Safety Officer, or delegate,  will provide the ship with 
a telephone at the bulk liquid berths (Holden Dock and 1 Maribyrnong). 

It is the responsibility of the shipping agent or Master to provide an Australian service 
telephone at all other berths. 

The shipping agent or Master must at the time of placing the order in PortVIEW, enter the 
telephone number of an Australian telephone service. 

13 Cargo operations 
13.1 Loading/discharging procedures 
13.1.1 Containerised and bulk liquid dangerous cargoes 

The Port Management Act (and supporting Acts and Regulation) provides VPCM, through duly 
appointed Port Authorised Officers (PAOs), the ability to issue authorities to carry out and 
exercise statutory powers to enforce legislative provisions with respect to hazardous port 
activities such as loading, unloading or transiting of dangerous cargoes, bulk cargo transfer and 
management of abandoned things.  

A person must not carry out bulk liquid operations without the prior written authorisation of 
VPCM. Any such authorisation may be subject to conditions including the requirement to 
comply with VPCM’s Bulk Liquid Cargo Management Guideline (refer VPCM website)  and Port 
of Melbourne’s Tanker Facilities Operations Manual (refer Port of Melbourne website). 

Vessels loading, unloading or transiting with containerised or bulk liquid dangerous cargoes are 
to comply with the Port Management Act, Dangerous Goods Explosives Regulations Vic 2011, 
the Port Management (Port of Melbourne Safety and Property) Regulation 2010 as well as 
VPCM’s Packaged Dangerous Goods Management Guideline, Class 1 Dangerous Goods 
Management Plan or Bulk Liquid Cargo Management Guideline as appropriate. 

The requirements specified in the relevant publications of the International Maritime 
Organization (IMO), International Chamber of Shipping (ICS) and the Oil Companies 
International Marine Forum (OCIMF) apply and must be complied with by all vessels using the 
port. 

Notification of the intention to load, unload or transit with dangerous cargoes must be lodged 
with VPCM Health and Safety. Dangerous goods notifications are mandatory and will only be 
accepted either as EDI files or by manual entry through DG Hub. 

All relevant guidelines, procedures, forms and a link to DG Hub on the notification and handling 
of packaged and bulk dangerous cargoes are available on the VPCM website. 

More information can be obtained from VPCM Health and Safety: 
Email: PortSafety@vicport.vic.gov.au 

VPCM conducts an assurance program to appraise the handling and transport of dangerous 
goods in port areas, with an elevated focus on Class 1 (Dangerous Goods – Explosives) cargoes. 
Non-compliance may result in the vessel owners or their appointed shipping agents being 
fined, prosecuted or the vessel being denied entry into the port or if the vessel is at berth, 
immediately removed from the berth. 

http://www.portofmelbourne.com/port-operations/safety/dangerous-cargoes
mailto:safety@portofmelbourne.com
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The Class 1 Dangerous Goods Management Plan is available on the VPCM website. 

Note: Compliance with the Dangerous Goods Act and supporting Regulations are enforced by 
WorkSafe Victoria and the Department of Health & Human Services for Class 7 Dangerous 
Goods. 

Note: The Port of Melbourne reserves the right at any time to refuse or restrict the passage of 
goods deemed to be dangerous or hazardous through the port. 

 

13.1.2 Minimum requirements for tankers at any non-tanker berth 
Ordinary berths do not comply with AS 3846 2005 (Handling & Transport of Dangerous Goods 
in Port Areas) in respect of their systems and equipment. Therefore the following safety 
requirements apply at non-tanker berths: 

 All tankers: 

- Cargo installations, including cargo tanks, slop tanks (unless inerted), cargo lines and 
associated pipe-work must be free of ‘low flash point’ cargoes (< 60 °C). 

- Analysis of tank conditions must be provided to Melbourne VTS by an approved 
independent chemist before the tanker docks at, or shifts to a non-tanker berth from 
a tanker berth, from anchorage or arrival at the port by means of a Gas Free 
Certificate. 

- Tank Condition Certificates and/or Gas Free Certificates must be renewed every 
24-hours or immediately after the condition of the tank(s) has changed. Any change 
of status must be immediately advised to the VPCM PAO. 

- An active deck watch must be maintained on the vessel while alongside. 

 Tankers operating without inert gas may only berth at a non-tanker berth when in a 
completely gas free condition, as certified by an approved independent chemist. 

 Tankers operating with inert gas: 

- The vessel’s inert gas system must be fully operational. If work is to be carried out on 
the ship’s inert gas installation or boiler or other sections of plant or piping which 
affect the inert gas supply, an independent supply of inert gas must be put into place 
and be fully operational before repair work starts. 

- If a vessel’s inert gas system is not operational, the vessel will be classed as a tanker 
operating without inert gas and must follow the requirements for a vessel of this 
type. 

- Any tank, including slop tanks, containing high flash point cargo or residues, must 
have the ullage space maintained in an inert condition unless authorised otherwise by 
the Harbour Master. 

- Positive inert gas pressure in tanks containing high flash point cargo or residues must 
be maintained at all times and the oxygen content of the inert gas must not exceed 
5%. 

- All empty tanks that last carried a low flash point cargo must be washed and/or gas 
freed and must not have a vapour test reading in excess of the equivalent to 
1% hydrocarbon as referenced to Hexane. 

- Any empty tank that last carried a low flash cargo and has not been gas freed must 
not have a hydrocarbon content exceeding 2% by volume. 

file://sfls03/GROUP/SHARED/Planning%20and%20Development%20(Infrastructure)/Package%20Files/The%20Hold%20File%20Structure/Leonora/Website%20working%20docs/HMD%20and%20PIG/August/PIG%20August/PoMC%20website
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- Special conditions apply to slop tank(s) containing low flash point slops/products: 

 Wherever possible slops should be confined to a single slop tank. 

 If the flash point is less than 60 °C, the tank must be tested and certified that the 
content of low flash product within the slops does not exceed 5% of the tank’s 
volume. 

 The ullage space of the slop tank must be inerted. 

 A declaration is to be provided to VPCM by an approved independent chemist, 
stating that the above minimum requirements for a tanker, to berth at a non-
tanker berth are met. The completed declaration must be sent to Melbourne 
VTS, who may then grant permission for the ship to berth. 

 Where a tanker cannot comply with the either of the above, contact the Duty PAO for 
more information on requirements. 

Note: further guidelines on the minimum requirements for tankers at non-tanker berths are 
available on the Port of Melbourne website. 

13.1.3 Dry bulk cargoes and dust 
Handling of dry bulk cargoes at shipping terminals in the Port of Melbourne must comply with 
all relevant legislation and dry bulk cargo guidelines, and with the requirements outlined in the 
VPCM Dry Bulk Cargo Management Guideline and also Port of Melbourne’s Port Rule No. 1 – 
Handling of Dry Bulk Cargoes at Shipping Terminals in the Port of Melbourne (‘Port Rule No. 1’). 

Port Rule No. 1 applies to all dry bulk handling operations, including tenants, and all hirers and 
licensees of Common User Facilities in the Port of Melbourne. 

Operations are required to be conducted in a manner that will appropriately manage waste 
and pollution, promote efficient use of resources and manage environmental impacts. In order 
to ensure that users are complying with Port Rule No. 1, Port of Melbourne may carry out 
random inspections of operations at the terminal. A copy of Port Rule No. 1 is available on the 
Port Of Melbourne website. 

13.1.4 Bulk liquid cargo ship to ship transfers 
The Master of a vessel (small vessels exempt) in port waters of the Port of Melbourne must not 
allow a ship to ship transfer of bulk liquid cargoes, other than bunkering operations, to or from 
the vessel unless: 

 a written application is made to the Harbour Master and permission has been obtained 
including an authority to conduct the bulk liquid transfer 

 the ship is anchored at the Outer Anchorage, or is within a temporary restricted area 
declared by the Harbour Master for the planned transfer operation 

 the vessels involved in the operation are compatible 

 the vessels involved must ensure the provision of appropriate fendering 

 pre-planning to cover navigational, operational and safety aspects is done between 
representatives of the Harbour Master, PPSP and operators of both vessels 

 the requirements of the International Safety Guide for Oil Tankers and Terminals (ISGOTT) 
and the Ship to Ship Transfer Guide (Petroleum) and VPCM’s Bulk Liquid Cargo 
Management Guideline are followed 

 the receiving vessel is in all respects ready to load before coming alongside each other. 
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 pre-washing and/or flushing of tanks is done once vessels are secured alongside each 
other 

 the language communication skills, along with the competence and experience of the 
crew, are acceptable. 

13.2 Cleaning procedures 
13.2.1 Tanker operations – tank cleaning or gas freeing 

Tank cleaning or gas freeing operations must only be carried out at the Outer Anchorage with 
the permission of VPCM, or at a dedicated tanker berth with the permission of the Port of 
Melbourne. If approved, these activities must comply with the following conditions. 

At the Outer Anchorage, all vessels engaged in tank cleaning or gas freeing must: 

 document in full all operations to be carried out 

 comply fully with on board operational procedures 

 follow the requirements of the appropriate ICS and OCIMF guide namely: 

- International Safety Guide for Oil Tankers and Terminals (ISGOTT) 

- Tanker Safety Guide (Chemicals) 

- Tanker Safety Guide (Liquefied Gases) 

 retain all tank washing slops on board the vessel. 

At tanker berths, vessels engaged in tank cleaning or gas freeing must: 

 discuss the tank cleaning or gas freeing plan with the Port of Melbourne before berthing 

 confirm the timing and process of these operations while undertaking the Ship/Shore 
Safety Check List and exchange of information briefing on arrival of the vessel at the berth 

 comply with Port of Melbourne’s procedures and requirements, including Port of 
Melbourne’s Guide to tank washing and gas freeing at tanker berths which can be 
downloaded from the Port of Melbourne website.  

13.2.2 Hold cleaning 
The procedures for hold cleaning aim to ensure that commercial shipping has a minimal impact 
on the port waters of the Port of Melbourne and Port Phillip Bay’s ecosystem. The following 
procedures for hold cleaning apply to all commercial ships when intending to clean dry cargo 
holds while in the port waters of the Port of Melbourne. This procedure is not applicable to 
tanks, following transport of bulk liquid cargoes, and it does not exempt the Master from 
complying with the relevant Victorian EPA and/or DA requirements: 

 Before the start of hold cleaning, the Master or shipping agent is to advise Melbourne 
VTS, of the following: 

- name of vessel 

- details of last cargo 

- date and time of start of hold cleaning 

- estimated duration of hold cleaning 

- location of vessel during hold cleaning. 

http://www.portofmelbourne.com/port-operations/safety/dangerous-cargoes
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 Cargo, including any clingage is to be removed as far as possible and holds thoroughly 
swept while dry. Cargo residues collected during cleaning and sweeping operations must 
not be dumped over the side into port waters of the Port of Melbourne. Residues must be 
kept on board or landed ashore for disposal in accordance with relevant regulations.  

 Cargo holds which have been cleaned in accordance with the point above, may be hosed 
down and bilges pumped dry provided that:  

- any discharge of residues is innocuous and complies with State Environment 
Protection Policy requirements  

- the operation may be subjected to EPA Victoria inspection and approval. 

 Clean rainwater may be pumped from cargo hold bilges provided there is no risk of 
pollution and previous provisions are met. 

 Washing of cargo holds, which have not been thoroughly swept and cargo residues 
removed, including any clingage, is prohibited.  

All cleaning of non-dry cargo holds must comply with the Environment Protection Act, the 
POWBONS and the International Convention for the Pollution from Ships (MARPOL 73/78). 

Note: VPCM and/or the Port of Melbourne may inspect any Hold cleaning activities at any time.  

13.2.3 Entry into confined spaces 
When personnel are required to enter a cargo tank or other confined space that has previously 
held a bulk dangerous cargo or where the condition of the atmosphere is not known, the 
following procedures shall apply: 

 Where a member of the ship’s crew is required to enter the cargo tank or other confined 
space, the entry procedure must be fully documented and in accordance with ICS/OCIMF 
guidelines such as International Safety Guide for Oil Tankers and Terminals (ISGOTT) 
and/or the ship’s own operating procedures; and 

 Where a person other than a member of the ship’s crew is required to enter a cargo tank 
or confined space, an independent chemist must issue an Enclosed Space Entry Permit for 
the particular cargo tank or confined space, approving it safe for entry. 

 Entry must be in accordance with WorkSafe Victoria requirements. 

14 Vessel operations 
14.1 Ballast water 

All vessels intending to visit the Port of Melbourne must submit a report and log detailing 
origin of ballast water to EPA Victoria. The forms must be submitted to EPA Victoria as soon as 
possible, preferably 24 hours before entering Victorian waters, to prevent any unnecessary 
time delays and addressed to the contact details provided on the forms. If a ship changes its 
declared ballast water status, the Master should ensure EPA Victoria is notified as soon as 
possible. The log must be completed regardless of whether the ship intends to discharge the 
domestic ballast water. 

The origin of ballast water is categorised as either domestic, or international. Australia’s 
territorial sea is defined as the area within 12 nautical miles of the Australian coastal baseline. 
Ballast water sourced from within this area is classed as domestic ballast, and generally 
considered ‘low risk’. The DA deems all salt water from port and coastal waters outside 
Australia’s territorial sea to be ‘high-risk’ and capable of introducing exotic marine pests into 
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Australia. The discharge of ‘high-risk’ ballast water in Australian ports or waters is strictly 
prohibited.  

All internationally plying vessels intending to discharge ballast water anywhere inside the 
Australian territorial sea are required to manage their ballast water in accordance with the 
mandatory Australian Ballast Water Management Requirements. These requirements are 
consistent with IMO Guidelines for minimising the translocation of harmful aquatic species in 
ship’s ballast water. The state of Victoria has additional stringent requirements for the 
management of Australian sourced domestic ballast water which are enforced by EPA Victoria 
under the Environment Protection Act. 

No domestic ballast water discharge is permitted in Victorian waters unless approval has been 
granted by EPA Victoria in writing. Applicable requirements are outlined in EPA Victoria’s: 

 Waste Management Policy (Ships Ballast Water) 

 Environment Protection (Ships’ Ballast Water) Regulations 2006 and  

 Protocol for environmental management: Domestic ballast water management in 
Victorian State Waters 2014. 

EPA Victoria will communicate with ships by fax, email or via the shipping agent. Where a 
shipping agent has been nominated to communicate with EPA Victoria on behalf of the ship, 
then it is the responsibility of the shipping agent to pass on the written authorisation to the 
ship. 

For all other enquiries relating to ballast water contact EPA Victoria. 

14.2 Lowering boats and rafts 
The Master of a vessel intending to lower or launch a survival craft during a safety drill, must: 

 contact Melbourne VTS on VHF Ch 12 to: 

- obtain permission to lower or launch a survival craft 

- notify when the survival craft are recovered and secured on board 

 maintain a listening watch on VHF Ch 12 for VTS communications 

 remain in VHF contact with the survival craft at all times. 

14.3 Maintenance and repair 
Pursuant to the Port Management Act and regulations, before undertaking hot work, the 
Master of a ship anchored or berthed in the Port of Melbourne, or the shipping agent, must 
notify VPCM of such intention and request a Hot Work Authority. VPCM’s hot work procedural 
guidelines are available on the VPCM website. A person must not carry out hot works without 
the prior written authorisation of VPCM and the Port of Melbourne if the activity is to take 
place on port of Melbourne common user facilities. 

More information can be obtained from: 

 VPCM website 

 VPCM Health and Safety 
Email: PortSafety@vicports.vic.gov.au  
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14.4 Underwater inspections/cleaning 
To minimise the risk of more exotic organisms being introduced to the waters of Victoria, 
VPCM, in consideration of EPA Victoria and former Department of Agriculture, Fisheries and 
Forestry (DAFF) (now Department of Agriculture and Water Resources) requirements, 
established the procedure EMS 4.6.2 Pr Hull Painting Cleaning and Maintenance. 

In addition to the relevant EPA Victoria and DA (AQIS) requirements, the procedure applies to 
all works on a ship’s hull including antifouling, maintenance, painting and cleaning activities 
conducted in port waters of the Port of Melbourne by all vessels. This procedure covers 
activities proposed to be undertaken both above and below the load line. 

14.4.1 Below the load line 
Cleaning, painting and/or maintenance of any part of the hull below the load line is strictly 
prohibited within the port waters of the Port of Melbourne and consent to undertake these 
works may only be granted in an emergency situation, at the discretion of the Harbour Master 
or relevant delegate, and only in accordance with the VPCM Emergency Management Plan. All 
requests for emergency works shall be directed to the Harbour Master (via Melbourne VTS). 

14.4.2 Above the load line 
All painting, cleaning and/or maintenance of any part of the hull above the load line are only 
allowed with the prior consent of the Port of Melbourne. Above the load line painting includes 
painting of vessel draught marks. These activities are permitted only at the berths and not at 
the anchorages. 

The applicant requesting consent shall complete an application to undertake works and submit 
the application form Application for vessel hull cleaning and painting as an attachment to an 
email to Port of Melbourne’s Environment Services at environment@portofmelbourne.com, 
with the word ‘paint’ in the email subject line. Applications must be submitted at least 48 
hours before proposed painting. Relevant forms can be obtained from the Port of Melbourne 
website. 

Adequate measures must be taken to ensure nothing, including debris and paint materials 
enters port waters of the Port of Melbourne in accordance with relevant legislation. If 
something is spilt, the pollution notification procedure (refer to Section 8.6) must be followed 
and the applicant is liable for clean-up costs and probable prosecution under the Environment 
Protection Act. 

14.5 Port inspections 
14.5.1 Inspections from Port State Control 

The Australian Government is committed to the protection of life and property at sea and to 
the preservation of the marine environment. Port State Control (PSC) is one of the methods 
used to ensure that these objectives are achieved. 

Port State Control is of particular importance to Australia due to the significant role shipping 
plays in Australia’s trade and the sensitivity of the vast Australian coastline to environmental 
damage. Australia continues to dedicate considerable resources in order to maintain a rigorous 
port state control program of the highest standard. This program is administered by AMSA. 

AMSA Marine Surveyors may board a ship at any time to inspect and detain unseaworthy or 
substandard ships under s. 257 and s. 248 of the Navigation Act. 
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Selection of a ship for inspection depends upon a number of factors, including environmental 
risk, specific complaints and AMSA’s risk-based ship inspection targeting scheme. Ships 
become eligible for inspection every six months, however if deemed necessary, AMSA may 
reduce this period. 

More information on Australia’s PSC program may be obtained from the inspecting Marine 
Surveyor or by writing to: 

Ship Safety Division 
Australian Maritime Safety Authority 
GPO Box 2181 
CANBERRA CITY  ACT  2601 

Tel: (02) 6279 5957 

Fax: (02) 6279 5058 

14.5.2 Inspections from other parties 
Random inspections may be carried out by representatives of the Harbour Master, the Office 
of Transport Security, Customs, biosecurity officers from the Commonwealth Department of 
Agriculture and Water Resources, Immigration, ITF Representatives and other bodies 
authorised to do so. 

15 Port services 
15.1 Fuel and lubrication oil 
15.1.1 Bunkering  

Pursuant to the Port Management Act, and the Port Management (Port of Melbourne Safety 
and Property) Regulations 2010, a person must not carry out bunker operations without the 
prior written authorisation of VPCM. Any such authorisation may be subject to conditions 
including a requirement to comply with VPCM’s Bunker & (non-cargo) Liquid Transfer 
Management Guideline (incorporating ship/road vehicle liquid transfers). This guideline is 
available on the VPCM website. 

When bunkering from a bunker barge or road tanker all bunker transfers must comply with 
VPCM’s Bunker & (non-cargo) Liquid Transfer Management Guideline. 

The Master of a vessel must ensure that bunkering operations are not carried out: 

 if weather conditions are not suitable 

 if the anchorage has not been approved for bunkering (Quarantine Anchorage). 

Before, during, and on completion of, bunkering operations between a vessel and a bunker 
barge while in port waters of the Port of Melbourne, the following requirements apply: 

 the Master of a vessel about to take bunkers from another vessel, or the Master of the 
other vessel, must notify Melbourne VTS before the start and on completion of bunkering 
operations: The notification must include: 

- name of vessel to be bunkered 

- name of anchorage or berth where bunkering will take place 
- quantity and type of bunkers 

- anticipated start and completion date and time 
- actual start and completion date and time. 

http://www.portofmelbourne.com/port-operations/safety/dangerous-cargoes
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If a bunker spillage occurs, the following actions are to be implemented immediately: 

 Cease bunkering operations. 

 Take measures to stop or limit the spillage.  

 Notify Melbourne VTS (VHF Ch 12). 

A bunker barge alongside a vessel, at a river berth, Station Pier, Webb Dock or Swanson Dock 
must stop pumping when a vessel passes and, in certain circumstances (vessel size, 
manoeuvrability, weather conditions etc.), the Master on board the passing vessel may require 
disconnection and/or removal of the bunker barge. 

15.1.2 Bunkers 
Bunkering is provided by Viva Energy Australia Pty Ltd in Melbourne. Fuel products are 
obtainable from Exxon-Mobil Marine Fuels or Shell Marine Products.  

Shell Marine Products uses the bunker tanker ICS Allegiance to deliver marine fuel products in 
accordance with the requirements of Shell Marine Products (International Marine Fuel Seller). 

15.2 Fresh water 
Fresh water for domestic purposes can be provided if required. Supply may be limited 
depending on water restrictions. The shipping agent should make the necessary arrangements 
to hire Port of Melbourne water supply equipment and have it collected from the Skilled 
Maritime Services issuing station at 31 South Wharf. 

15.3 Stores 
Ship’s stores can be ordered via the shipping agent. 

Numerous companies are active in this field and the shipping agent will be able to advise on 
this matter. 

15.4 Shore based electricity 
Shore based electricity is not available at any berth. 

15.5 Waste 
Under MARPOL Annex V (Prevention of pollution by garbage from ships) all commercial vessels 
must carry a garbage management plan if: 

 the ship is 100 gross tonnage or greater; or 

 is certified to carry 15 or more persons.  

Vessels that are 12 m in length or greater must display placards which notify the crew and 
passengers of the ships garbage disposal requirements. 

Discharge of ship’s refuse, rubbish, and other waste matter (solid or liquid) into port waters of 
the Port of Melbourne or upon any wharf, pier or jetty is prohibited. Sewage (treated or 
untreated) must be retained on board unless disposed of in compliance with AMSA and EPA 
Victoria requirements. Permissible disposal may include connection to a reticulated sewer 
system and incorporating a Trade Waste Agreement if required. Prescribed wastes may only be 
disposed of in accordance with Environment Protection (Industrial Waste Resource) 
Regulations 2009. 
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Garbage collection is available in most areas of the port and the following conditions apply: 

 Containers used for the collection of ships’ garbage and discharge ashore must be in 
sound condition, i.e. containers must not be perforated to allow drainage of liquids on to 
the wharf, or wharf fendering. 

 Tail ropes when in use should be affixed in a manner which does not require perforation 
of the drum-type container. 

 Ship’s waste disposal containers must be covered with a well-fitting lid. 

 In order to avoid inadvertent contamination of the wharves or port waters of the Port of 
Melbourne, garbage containers should be placed inboard and in a position on deck where 
facilities are available for discharge from the ship to the refuse removal vehicle. At no 
time should any waste come in contact with the wharf surface. 

 The shipping agent or user of the facility should arrange for appropriate waste 
management services. At collection time it is the responsibility of the ship to deliver 
garbage to the refuse removal vehicle. 

 Garbage containers must be discharged only at the time when a refuse removal vehicle is 
in attendance. 

 Disposal of any quarantine waste must be carried out in accordance with the Quarantine 
Regulations 2000.  

Commercial vessels entering the Port of Melbourne can find information concerning waste 
reception facilities through the IMO Global Integrated Shipping Information System (GISIS). 

15.6 Repairs 
Some workshop facilities are available and can be arranged via the shipping agent. 

15.7 Surveyors 
Surveyors are available, and can be arranged via the shipping agent. 

15.8 Medical facilities 
The Alfred Hospital. 

Services are available and can be arranged via the shipping agent. 

15.9 Seafarers’ missions 
The Mission to Seafarers 
717 Flinders Street, Melbourne VIC  3000 
Tel: (03) 9629 7083 
Fax: (03) 9629 8450 
Email: admin.mtsmel6@swiftdsl.com.au 
Website: www.missiontoseafarers.com.au 

Stella Maris Seafarers’ Centre 
600 Little Collins Street, Melbourne VIC  3000 
Tel: (03) 9629 7494 
Mob: 0413 924 322 
Email: ookenez@gmail.com  

 

https://gisis.imo.org/Public/Default.aspx
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15.10 Transport 
Nearest airport: 
Melbourne Airport 
Tullamarine  VIC  3043 

Nearest railway station: 
Southern Cross Station 
Cnr Spencer and Collins Streets 
Melbourne  VIC  3000 

16 Heavy vehicle access requirements 
The first point of contact regarding heavy vehicle access is the National Heavy Vehicle 
Regulator (NHVR) although Port of Melbourne is the road manager of the road network within 
the port boundary. 

Access to the port road network is based upon vehicle specification and performance as they 
align to the road network. 

The road network is classified into access levels based on the characteristics of the road such as 
the amount of space provided, the structural capacity of the infrastructure, and the expected 
traffic levels. 

Access to the port road network falls into the following groups: 

 General access: vehicles comply with the prescriptive standards as detailed in the 
Australian Design Rules and the Australian Vehicle Standard Rules. 

 Port of Melbourne pre-approved vehicles: There are three classes of Port of Melbourne 
pre-approved vehicles; the 109 t quad-tri B-double, and the 117 t quad-quad B-double. 

 Performance Based Standard vehicles (PBS): vehicles approved under the PBS scheme 
may be able to gain access to the parts of the port road network which match the 
performance level achieved by the vehicle 

 Port of Melbourne special assessment vehicles: vehicles which do not meet the 
requirements of Port of Melbourne pre-approved vehicles or PBS vehicles are treated as 
Port of Melbourne special assessment vehicles. After having met Port of Melbourne 
requirements, these will operate under a permit issued for operation only on the port 
road network. 

For more information on vehicle access requirements contact: 

Port of Melbourne (Kaveh Espandar) 

Email: engineering@portofmelbourne.com  
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17 Glossary 
AHP Australian Hydrographic Publication 

AIS Automatic Identification System 

AMSA Australian Maritime Safety Authority 

AQO Authorised Quarantine Officer 

AS Australian Standard 

Aus Australian 

BHP Brake Horsepower 

DA Department of Agriculture 

DIBP Department of Immigration and Border Protection 

DIRD Department of Infrastructure and Regional Development 

dist Distance 

DUKC Dynamic Under Keel Clearance 

EPA Victoria Environment Protection Agency (Victoria) 

ETA Estimated Time of Arrival 

ETD Estimated Time of Departure 

GUKC Gross Under Keel Clearance 

HMD Harbour Master’s Directions 

ICS International Chamber of Shipping 

IMDG Code International Maritime Dangerous Goods code 

IMO International Maritime Organisation 

IOPP International Oil Pollution Prevention Certificate 

ISGOTT International Safety Guide for Oil Tankers and Terminals 

ISPS Code International Ship and Port Facility Security Code 

LAT Lowest Astronomical Tide 

LOA Length Overall 

MARPOL 73/78 International Convention for the Prevention of Pollution from Ships 

MARSEC Maritime Security Levels 

Max. Maximum 

MHHW Mean Higher High Water 

MHLW Mean Higher Low Water 

MHWN Mean High Water Neaps 

MHWS Mean High Water Springs 

MLHW Mean Lower High Water 

MLLW Mean Lower Low Water 

MLWN Mean Low Water Neaps 

MLWS Mean Low Water Springs 
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MHz Mega Hertz 

MSV Marine Safety Victoria 

MTOFSA Maritime Transport and Offshore Facilities Security Act 2003 (Cwlth) 

NP Nautical Publication 

OCIMF Oil Companies International Marine Forum  

P&G Protocols and Guidelines for the Port Management System (PMS) 

P&I Club Protection and Indemnity Club 

PEM Protocol for Environmental Management 

PIN Port Information Notice 

PoMC Port of Melbourne Corporation 

POWBONS Pollution of Waters by Oils and Noxious Substances Act 1986 (Vic) 

POCC Port Operations Control Centre 

PPRMPCP Port Phillip Regional Marine Pollution Contingency Plan 

PPSP Port Phillip Sea Pilots 

PPU Portable Pilotage Unit 

PV & NV The Port Management System (PMS) is comprised of two components which 
are PortVIEW (PV) & NavView (NV) 

 PortVIEW is the means by which the ships Agent informs VTS and SP of 
the ship movement/visit. 

 NavView is used by MVTS for programming the sequence of shipping 
movements and supports some data input by VTS. 

RAN Royal Australian Navy 

Shipping agent The authorised agent or Master acting as agent for the ship that is arriving or 
departing or moving within the port waters of the Port of Melbourne. This 
includes Geelong ships proceeding from/to sea, from/to the Melbourne 
anchorage and from/to the Port of Melbourne. 

SP Service Providers of pilotage, towage, lines boats and mooring 

SVTSO Senior Vessel Traffic Service Officer (Assistant Harbour Master) 

TOZ Transit Only Zone 

UN United Nations 

UTC Coordinated Universal Time 

VHF Very High Frequency 

Vic Victoria 

VICPLAN Victorian Marine Pollution Contingency Plan 

VPCM Victorian Ports Corporation (Melbourne) 

VRCA Victorian Regional Channels Authority 

VTS Vessel Traffic Service i.e. Melbourne VTS (MVTS) and Lonsdale VTS (LVTS) 

VTSO Vessel Traffic Service Officer
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17.1 Definitions 
For the purpose of this Port Information Guide: 

Air draught means the maximum vertical distance measured from the ship's waterline to the 
highest point on the ship at the prevailing draught. 

At anchor in relation to any vessel means anchored either ahead or astern by anchors. 

Berthed vessel means a vessel secured to a wharf, jetty, or pier, or to another berthed vessel. 

Bunkering operations means the transfer between a vessel and a barge, other vessel or road 
tanker, including all activities preparatory and incidental to the transfer, of the following: 

 flammable and combustible fuel for main propulsion and auxiliary operations 

 lubricating and hydraulic oil for machinery 

 waste oils, sludge and residues 

 slops and tank washings 

 grey water and sewage. 

Channel means that part of the body of water within the port waters of Port of Melbourne, 
of sufficient depth to be used by commercial vessels for navigation that is either marked with 
navigation aids or as marked on the appropriate approved navigational chart and includes a 
swinging basin, turning circle and an area alongside a berth or dock. 

Clearance to proceed means a time-limited permission from the Harbour Master, or 
Melbourne VTS, or Lonsdale VTS for a specific vessel, or vessels, to navigate through the Port 
of Melbourne VTS Area. 

Dynamic Under Keel Clearance (DUKC) system means a computer package that integrates key 
vessel information with channel bathymetry and environmental conditions to calculate under 
keel clearance predictions for a specific vessel transit within a forecast period, thus assisting 
vessel loading and sailing scheduling. It is mandatory for deep draught vessels to participate in 
the system. Thus the DUKC system is an effective information tool for more accurate 
predictions of under keel clearance, thereby enhancing navigation safety and mitigating the 
risk of groundings within port channels. 

Emergency situation means any circumstances which are causing, or give rise to a risk of, 
serious injury to a person, damage to property or the environment. 

Fairway means that part of an area of navigable waters that is usually used by vessels for 
navigation through the area. 

Fairway through Port Phillip Heads means the fairway north of Port Phillip Heads marked by 
the eastern boundary of the High Light White Sector extending to Point Nepean, and the 
fairway south of Port Phillip Heads between the eastern boundary of the Outer Eastern 
Channel and the western boundary of the Outer Western Channel extending two nautical miles 
to seaward. 

Harbour Master includes an Assistant Harbour Master, authorised under Section 220 and 229 
of the Marine Safety Act. 

Information Service (INS) means an Information Service that provides essential and timely 
information to assist the onboard decision-making process. 

Large tanker means a tanker of LOA greater than 260 m and beam greater than 45 m. 
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Lonsdale VTS controls and monitors participating vessel movements within port waters of the 
Port of Melbourne south of Latitude 38°05’ S. 

Maintained depth means the declared water depth in the relevant channel. 

Master in relation to a vessel, means a person having command or charge of the vessel. 

Melbourne VTS controls and monitors vessel movements within port waters of the Port of 
Melbourne north of Latitude 38°05’ S. 

Participating vessel means a vessel required to comply with the port’s VTS rules, and includes: 

 Any vessel of LOA 35 m or greater 
 Any commercial vessel carrying 12 passengers or more 
 Any port working vessel 
 Vessels engaged in towing 

Pilot means a person who is licensed as a Pilot under the Marine Safety Act. 

Pilot boarding ground means an area located 5 nautical miles south west of Point Lonsdale. 

Pilot Exempt Master as per the Marine Safety Act means a Master who is exempted under the 
regulations from the requirement to engage a Pilot for any particular port. 

Port of Melbourne VTS Authority Area means the port waters of the Port of Melbourne. The 
Port of Melbourne VTS Authority Area is divided at Latitude 38°05’ S into two sectors namely, 
the Melbourne VTS sector (northern sector) and Lonsdale VTS sector (southern sector). 

Port Phillip Heads (the Heads) means an imaginary line joining Point Lonsdale and Point 
Nepean. 

Port waters of the Port of Melbourne means any waters which by Order in Council made 
under section 5(2) of the Port Management Act 1995 (Vic) are declared to be port waters of 
the Port of Melbourne. The declared port waters of the Port of Melbourne can be found on the 
VPCM website. 

Recreational vessel as per section 4B of the Marine Safety Act means: 

 a vessel used or intended to be used wholly for the purpose of recreation or sport and not 
for hire or reward; or 

 any other vessel that is, or is of a class that is, declared under section 7 to be a 
recreational vessel. 

Shipping Fairway means the fairway that runs south from the Transit Only Zone (TOZ) entrance 
beacons, Bns T1 and T2, to South Channel Bns 24 and 25, as marked on approved navigational 
charts. 

Small vessel means a vessel of LOA less than 35 m, other than a participating vessel and those 
subject to compulsory pilotage. 

South Channel means the navigable channel marked by beacons in the south of Port Phillip 
which is bound by Entrance Beacon and Popes Eye beacon in the west and Bns 24 and 25 in the 
east. 

South Channel Cut means the section of the East South Channel between Bns 12 and 14. 

Tanker means a vessel carrying: 

 liquid bulk dangerous cargoes with flammable or toxic properties or has non-gas free 
cargo spaces 

 liquefied gas in bulk or has non-gas free cargo spaces. 

http://www.portofmelbourne.com/publications/port-operations-handbook
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Underway means that a vessel is not at anchor, or made fast to the shore or aground. 

Vessel includes every description of watercraft, including non-displacement craft, WIG craft 
and seaplanes, used or capable of being used as a means of transportation on water. 

WIG means a multimodal craft which, in its main operational mode, flies in close proximity to 
the surface by utilizing surface-effect action. 

Seaplane includes any aircraft designed to manoeuvre on the water. 
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18 Key contacts 

Agency Contact during business hours 

1 Port 

Telephone: (03) 9078 2151 

Mobile: (24 hours) 0424 166 299 

Fax: (03) 9395 0090 

Email: mel.ops@1port.com.au 

Ambulance Victoria 

Emergency telephone: 000 

Administration telephone: (03) 9840 3500 

Email: AmbulanceEmergencyManagement@a
mbulance.vic.gov.au 

Australian Maritime Safety Authority 

Telephone: (03) 8612 6010 

Fax: (03) 8612 6004 

Website: www.amsa.gov.au 

Australian Port Services (Vic) Pty Ltd 
(Ausport Marine) 

Telephone: (03) 9687 2555 

Fax: (03) 9687 9739 

Email central@aaships.com 

Website: www.aaships.com.au 

Australian Search and Rescue 
Organisation 

Telephone - Aviation: 1800 815 257 (24 hours) 

Telephone - Maritime: 1800 641 792 (24 hours) 

Boating Industry Association of 
Victoria Ltd. 

Telephone: (03) 8696 5600 

Fax: (03) 9686 5334 

Email: info@biavic.com.au 

Website: www.biavic.com.au 

CityLink Operations Room Telephone: (03) 9674 2001 

Country Fire Authority 

Emergency telephone: 000 

Administration telephone: (03) 9262 8444 

Website: www.cfa.vic.gov.au 

Department of Agriculture 
Telephone: (02) 6272 3933 

Website: www.agriculture.gov.au 

Department of Economic 
Development, Jobs, Transport and 
Resources (Emergency Risk & 
Resilience Division) – General Marine 
Pollution Enquiries 

Telephone: (03) 9883 5331 (24 hours) 

Department of Immigration and 
Border Protection Service (DIBP) 

Telephone: (03) 9244 9125 

Fax: (03) 9244 9130 

Email: shippingvic@border.gov.au 

Website: www.border.gov.au 

mailto:mel.ops@1port.com.au
mailto:AmbulanceEmergencyManagement@ambulance.vic.gov.au
mailto:AmbulanceEmergencyManagement@ambulance.vic.gov.au
http://www.amsa.gov.au/
mailto:central@aaships.com
http://www.aaships.com.au/
mailto:info@biavic.com.au
http://www.biavic.com.au/
http://www.cfa.vic.gov.au/
http://www.agriculture.gov.au/
mailto:shippingvic@border.gov.au
http://www.border.gov.au/
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Agency Contact during business hours 

DIBP  - 24 –hr Strategic Command 
Centre  

Telephone:  (03) 9244 8973 

Fax: (03) 9244 8970 

Dive Victoria 

Telephone: (03) 5984 3155 

Fax: (03) 5984 0114 

Email: info@divevictoria.com.au 

DP World Melbourne 
West Swanson Dock Terminal 

Telephone: (03) 9680 0746 

Telephone: (03) 9680 0843 (24 hours) 

Email: jim.elder@dpworld.com 

Website: www.dpworld.com 

Duty State Emergency Response 
Officer (SERO) Telephone: 0419 776 972 

Environment Protection Authority 
(Victoria) 

Telephone: 1300 372 842 

Email: contact@epa.vic.gov.au 

Website: www.epa.vic.gov.au 

EPA Victoria Ballast Water Officer 

Telephone: (03) 9695 2547 (24 hours) 

Fax: (03) 9695 2520 

Email: ballast.water@epa.vic.gov.au 

Korevaar Marine Group 

Telephone: (03) 9397 6678 

Mobile: 0407 346 546 

Fax: (03) 9397 7532 

Email: office@korevaar.com.au 

LW Marine Launches Pty Ltd 

Mobile: 0488 226 200 (24 hours) 

Fax: (03) 9681 7990 

Email: lwms.melbourne@hotmail.com 

Maritime Safety Victoria 
Telephone: 1800 223 022 

Website: www.transportsafety.vic.gov.au 

Metropolitan Fire Brigade Emergency telephone 000 

Mobil Oil Australia Telephone: (03) 9286 5666 

Office of Transport Security, 
Department of Infrastructure and 
Regional Development (DIRD) 

Telephone: 1300 307 288 

Email: publicaffairs@infrastructure.gov.au 

Website www.infrastructure.gov.au 

Oil Response Company of Australia 
Pty Ltd. (ORCA) 

Telephone: (03) 9397 3511 

Email: admin@oilresponse.con.m.au 

Patrick Terminals 

Telephone: (03) 9688 5648 (24 hours) 

Fax: (03) 9687 9740 

Email: d.ryan@patrick.com.au 

Website: www.patrick.com.au 

mailto:info@divevictoria.com.au
mailto:jim.elder@dpworld.com
http://www.dpworld.com/
mailto:contact@epa.vic.gov.au
http://www.epa.vic.gov.au/
mailto:ballast.water@epa.vic.gov.au
mailto:office@korevaar.com.au
mailto:lwms.melbourne@hotmail.com
http://www.transportsafety.vic.gov.au/
mailto:publicaffairs@infrastructure.gov.au
http://www.infrastructure.gov.au/
mailto:admin@oilresponse.con.m.au
mailto:d.ryan@patrick.com.au
http://www.patrick.com.au/
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Agency Contact during business hours 

Police Emergency Telephone: 000 

Police (Water), Marine Rescue 
Co-ordination Centre 

Telephone: (03) 9399 7500 (24 hours) 

Email: waterpolice.searchandrescue@police.go
v.vic.au 

Port of Melbourne  

Telephone: 1300 857 662 

Fax: (03) 9683 1570 

Website: www.portofmelbourne.com 

Port of Melbourne Environment 
Services 

Telephone: (03) 9683 1365 

Fax: (03) 9683 1570 

Email: environment@portofmelbourne.com 

Port of Melbourne Health and Safety 
Telephone:  (03) 9683 1594 

Email: safety@portofmelbourne.com 

VPCM Lonsdale VTS Telephone: (03) 5258 1252 

VPCM Melbourne VTS Telephone: (03) 9644 9700 

Port of Melbourne Port Emergency Telephone: (03) 9644 9777 

Port of Melbourne Port Security 
Officer 

Telephone: (03) 9612 3646 (24 hours) 

Fax: (03) 9612 3599 

Email: security@portofmelbourne.com  

Port Phillip Sea Pilots 

Melbourne office - Telephone: (03) 9329 9700 

Melbourne office - Fax: (03) 9326 6052 

Queenscliff Control – Telephone: (03) 5258 1400 

Queenscliff Control – Fax: (03) 5258 1952 

Email: operations@ppsp.com.au 

Website: www.ppsp.com.au 

Qube Ports Logistics 
Telephone: (03) 9680 1200 

Fax: (03) 9680 1299 

SeaRoad Shipping 

Telephone: (03) 9698 5607 

Mobile: 0412 540 551 

Fax: (03) 9698 5698 

Email: d.emmerton@searoadholdings.com.au 

Shell Marine Products 

Telephone: (03) 8823 4470 

Mobile: 0417 386 619 

Fax: (03) 8823 4279 

Email: op-smp-oceania-international-
orders@shell.com 

Skilled Maritime Service Pty Ltd 

Telephone: (03) 9285 2666 

Mobile: 0402 056 942 

Fax: (03) 9285 2655 

Email: swinship@skilled.com.au 

mailto:waterpolice.searchandrescue@police.gov.vic.au
mailto:waterpolice.searchandrescue@police.gov.vic.au
http://www.portofmelbourne.com/
mailto:environment@portofmelbourne.com
mailto:safety@portofmelbourne.com
mailto:security@portofmelbourne.com
mailto:operations@ppsp.com.au
http://www.ppsp.com.au/
mailto:d.emmerton@searoadholdings.com.au
mailto:op-smp-oceania-international-orders@shell.com
mailto:op-smp-oceania-international-orders@shell.com
mailto:swinship@skilled.com.au
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Agency Contact during business hours 

State Emergency Service 

Emergency reporting - 
Telephone: 132 500 (24 hours) 

Telephone: (03) 9256 9700 

Fax: (03) 9684 6633 

State Duty Officer Telephone: 1800 899 927 (24 hours) 

Steve Turner Marine Services 

Mobile: 0409 190 079 

Fax: (03) 9722 2135 

Email: stmarine@bigpond.net.au 

Smit Lamnalco 

Duty tug – Mobile: 0412 322 948 

Operations – Telephone: (02) 9695 0700 

Administration – Telephone: (08) 6380 3600 

Administration – Email: info@smitlamnalco.com 

Svitzer Australasia 

Telephone: (03) 8671 2222 (Business hours) 

Telephone: 1800 133 022 (24 hours) 

Fax: (03) 9646 0217 

Email: aumel.operations@svitzer.com 

Terminals 

Telephone: (03) 8387 1911 

Mobile: 0409 386 783 (24 hours) 

Fax: (03) 8387 1977 

Email: plarose@terminalspl.com.au 

Toll Shipping 

Telephone: (03) 9299 8400 

Fax: (03) 9299 8430 

Email: shipping@toll.com.au 

Website: www.tollshipping.com.au 

Toll Stevedoring Melbourne 
Telephone 1: (03) 9299 8445 

Telephone 2: (03) 9299 8414 

Transpacific Industries Group Ltd Telephone: 
131 339 
(03) 9706 4411 

TT–Line Co. Pty Ltd 

Telephone: (03) 9206 6211 

Melbourne fax: (03) 9646 3867 

Devonport fax: (03) 6427 0588 

Email: reservations@spiritoftasmania.com.au 

Website: www.spiritoftasmania.com.au 

Victorian Workcover Authority 
(WorkSafe Victoria) 

Emergency reporting - telephone: 132 360 (24 hours) 

Mobile: 0407 833 306 (24 hours) 

Fax: (03) 9641 1091 

mailto:stmarine@bigpond.net.au
mailto:info@smitlamnalco.com
mailto:aumel.operations@svitzer.com
mailto:plarose@terminalspl.com.au
mailto:shipping@toll.com.au
http://www.tollshipping.com.au/
mailto:reservations@spiritoftasmania.com.au
http://www.spiritoftasmania.com.au/
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Agency Contact during business hours 

Yachting Australia 

Telephone: (03) 9597 0066 

Mobile: 0466 918 368 

Fax: (03) 9598 7384 

Email: ceo@yachtingvictoria.com.au 

Website: http://www.yachtingvictoria.com.au 

 

mailto:ceo@yachtingvictoria.com.au
http://www.yachtingvictoria.com.au/
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19 Detailed list of amendments from Port Information Guide - 
April 2015 

April 2015 
PIG 

August 2015 
PIG Description 

Section 1.1 
page 1 

Section 1.1 
page 1 

Inserted sentence to describe identification marks for amendments to this 
document 

Section 1.3 
page 2 

Section 1.3 
page 2 

Added the word, “are” after they, in paragraph 1.  

Section 4.1.2 
page 6 

Section 4.1.2 
page 6 

Replaced the word “Suezmax” with “Large”, in the last line. 

Section 4.2.2 
page 6 

Section 4.2.2 
page 6 

Substituted, “Australian Customs and Border Protection (Customs)” with 
“Department of Immigration and Border Protection” 

Section 4.2.3 
page 6 

Section 4.2.3 
page 6 

Added the word, “the” after DA, in paragraph 4. 

Section 5 
page 10 

Section 5 
page 10 

Occupational diving, changed email to divepermits@portofmelbourne.com 

Immobilisation, changed email to engineimmobilisation@portofmelbourne.com 

Missing Navigational aids, corrected to “VHF Ch 12”  

Section 6.10 
page 20 

Section 6.10 
page 20 

Substituted (HAT) with (HAT 1.04 m above chart datum) 

 

Section 6.11 
page 23 

Section 6.11 
page 23 

Swanson Dock East and West amended General remarks to read, “Normally Head 
Out” 

Section 6.11 
page 23 

Section 6.11 
page 23 

Victoria Dock, deleted “to Qube Logistics” in General remarks 

Section 6.11 
page 24 

Section 6.11 
page 24 

Maribyrnong No. 1, deleted remark, “F or night time…..B >19 m” 

Section 6.11 
page 24 

Section 6.11 
page 24 

Gellibrand Pier, deleted remark, “Night time departure…..250 m” & “Total 
displacement …….162, 000 t.” 

Section 6.11 
page 24 

Section 6.11 
page 24 

Webb Dock 1 East, max. draught amended to 6.5 

Section 6.11 
page 25 

Section 6.11 
page 25 

Webb Dock 3,4 and 5 East, deleted data and replaced with “Under construction” 

Section 6.11 
page 25 

Section 6.11 
page 25 

Webb Dock 2 West deleted and replaced with Webb Dock 1 West and Webb Dock 
2 West. 

Inserted, Webb Dock West 3 with comment “under Construction” 

Section 6.12.6 
page 28 

Section 6.12.6 
page 28 

Replaced “Dredged Cut” with “South Channel Cut” 

Section 6.12.6 
page 28 

Section 6.12.6 
page 28 

Bullet point 2, replaced “Suezmax tankers” with “Large tankers…. than 14.0 m” 

mailto:divepermits@portofmelbourne.com
mailto:engineimmobilisation@portofmelbourne.com
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April 2015 
PIG 

August 2015 
PIG Description 

Section 6.13 
page 29 

Section 6.13 
page 29 

Added bullet point:  

 Nearest available wind gauge for the appropriate movement, is to be 
referenced. 

Movement of cruise vessels, added “Breakwater Pier” 

Movement of coastal vessels, added “Webb Dock or Breakwater Pier” 

Section 7.1.1 
page 29 

Section 7.1.1 
page 29 

Table 7(a), replaced “Lat 38°00’ S” with “Bns T1 and T2” 

Section 7.2 
page 30 

Section 7.2 
page 30 

Table 7(b), updated Outer Eastern Channel - Maintained depth 

Section 7.5 
page 32 

Section 7.5 
page 32 and 
33 

Updated description of the anchorages 

Inserted tables 7(d), 7(e) & 7(f)  

Section 7.6.1 
page 34 

Section 7.6.1 
page 35 

Renamed table 7(e),  to 7(h) 

Section 7.6.1 
page 33 

Section 7.6.1 
page 34  

Renamed table 7(d),  to 7(g) 

In Table 7(g) updated Outer Eastern Channel - Maintained depth and Maximum 
draft at zero tide figures 

Section 11.2.1 
page 44 

Section 11.2.1 
page 45 

Bullet points amended to read 

 Masters of Commercial Vessels of LOA less than 35 m are required to hold a 
Local Knowledge Certificate for the appropriate area of operation in 
accordance with the Marine Safety Act 

 for towage, a Pilot or Pilot Exempt Master is required when the combined 
length between the fore of the towing vessel and aft of the vessel under 
towage is 35 m or greater. 

Section 12.3 
page 47 

Section 12.3 
page 48 

Added, “ Australian service” before telephone in sentences 1 and 3 

Section 17 
page 58 

Section 17 
page 59 

Added section 17.1, “Definitions” 

Section 18 
page 60 

Section 18 
page 64 

Replaced, “Australian Customs and Border Protection (Customs)” with 
“Department of Immigration and Border Protection” and updated, “ Australian 
Customs and Border Protective Service” with “DIBP – 24 hr Strategic Command 
Centre” 

 Section 19 
page 69 

Added section 19, “Detailed list of amendments from Port Information Guide - 
April 2015” 



 

 

  



 

  

Victorian Ports Corporation (Melbourne) 

Street address 
Level 5, 530 Collins Street 
Melbourne Victoria 3000 

Australia 

Postal address 
GPO Box 261 

Melbourne VIC 3001 
Australia 

Tel: +61 3 8347 8300  Fax: +61 3 8347 8301 

www.vicports.vic.gov.au 
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